YTBepKICH
npukazom Komurera o
Pa3BUTHIO HHOOPMAITMOHHBIX
TEXHOJIOTUH U CBSI3U

MypmaHckoit o0nacTu
ot 18.11.2014 Ne 78-O/]

CTAHJAPT KAYUECTBA
OKa3aHMS TOCYAapPCTBEHHOH YCJIYyIH
«Oxka3anne HH(POPMALMOHHBIX YCJYT HA OCHOBE APXUBHBIX JOKYMEHTOB)

1. Paspaborunk Ctannapra kayecTrBa
OKa3aHMS FOCYAAPCTBEHHOH YCJIYIH

Komurer o pazButuio nHOOPMAIMOHHBIX TEXHOJIOTHHN U CBsi3U MypMaHCKOM
obnactu (nanee — Komurer).

2. HammeHOBaHMe roCcyapcTBEHHOM YCJIYIH
Oxazanue nH(GOPMAIIMOHHBIX YCIYT HA OCHOBE apXUBHBIX JOKYMEHTOB.
3. Leab rocy1apcTBeHHOM yCJayru

OCHOBHBIMM LENSAMHU OKA3aHMS TOCYAAPCTBEHHON YCIYTHU SABJISIOTCS:

- oOecrieueHre 3asBUTENS 3apalinBaeMoi nH(opmalmei;

- opraHuzauus HWH()OPMAIMOHHOTO MEPONPUATHS C  HCIOIb30BAHUEM
APXMBHBIX JTOKYMEHTOB II0 3aIIPOCY 3asiBUTEIIS.

4. CBeleHUs1 0 BO3ME3THOCTH 0KA3aHHS rOCYy1apCTBEHHOM YCJIYyIH, BKJIIOYast
uHopMannIo 0 MOPsAKe, pa3Mepe 1 OCHOBAHUSIX B3UMAHUS IJIATHI 32
OKa3aHue rocy1apCTBEHHOM YCJIOYTH

4.1. T'ocynapcTBEeHHas yCiIyra MpeloCTaBisieTcs 0€3BO3ME3THO.

4.2. B paMkax rocy1apCTBEeHHOH yCIIYTH B YaCTH UCIIOJIHCHHS TEMAaTHYECKUX H
reHeaJOrnueCKuX 3arpocoB, UCIIOTHEHUS OOpalleHul, CBSI3aHHBIX C TMOATOTOBKOU U
MPOBEJEHUEM HWH(POPMAIITMOHHBIX MEPONPUITUNH C HCIOJIB30BAaHUEM aPXHBHBIX
JIOKYMEHTOB, MOTYT TPEAOCTaBIATHCS IJIaTHbIC YCayTu. llepedyeHb IUIaTHBIX yCayT
YCTaHABJIMBACTCSI TOCYIApCTBEHHBIM apXWBOM (jajiee — ApPXMBOM) Ha OCHOBAHUU
VYcraBa ApxuBa, [IpeiickypaHT Ha IUIaTHBIE YCIYTH corjlacoBbiBaeTcsi ¢ Komuretom.

5. TepMuHBI U onpe/esieHNUs1, UCNO0JIb3yeMble B CTaHgapTe
T'ocyoapcmeennslit apxue - (denepanbHOE TOCYIAPCTBEHHOE YUpEKIACHHE,

coznaBaemoe Poccuiickon @enepanuend WM FOCYJAapCTBEHHOE  YUPEKIECHUE
cyobekta Poccuiickoit  ®enepaumu, co3zgaBaemoe cyObekToM — Poccuiickoit
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denepanuy, KOTOPBIE OCYIIECTBISAIOT KOMIUIEKTOBAHME, Y4YET, XPAHEHUE W
UCIIOJIb30BaHUE JTIOKyMEHTOB ApxuBHoro ¢onna Poccuiickoii denepauuu, a Takxke
JIPYTUX apXUBHBIX JOKYMEHTOB;

2ocyoapcmeennan  yciayea — JICITEIbHOCTh [0 pealn3alud  (QYHKIMH
UCIIOJIHUTENIBHOTO OpraHa TOCyAapCTBEHHOW BiacTu cyObekra Poccuiickoi
@enepany NpU  OCYIIECTBICHUM OTAEIBHBIX TOCYIApCTBEHHBIX IIOJIHOMOYHH,
nepeaHHbIX (enepaibHbIMM  3aKOHAMM UM 3aKOHaMu cyObekToB Poccuiickoi
denepanuu, KOTOpas OCYIIECTBISIETCA II0 3alpocaM 3asBUTENEH B Ipenenax
YCTAaHOBJICHHBIX HOPMATUBHBIMU IIpaBOBBIMM akTaMu Poccuiickonn Penepanuu u
HOPMAaTUBHBIMM  TPAaBOBBIMU  akTaMu cyObekToB Poccuiickoit  denepauuu
ITOJITHOMOYHU OPTAHOB, IPENOCTABIISIOMINX TOCYIaPCTBEHHBIE YCIIYTH;

apxXueHulii 00KyMeHm - MaTepHaIbHBI HOCUTENb C 3a()MKCUPOBAaHHON HA HEM
uHpopMaIuei, KOTOPbI UMeeT PEKBU3UTHI, MO3BOJISIONINE €r0 UACHTU(DUIIUPOBATD,
U MOJUIEKUT XPAHEHUIO B CHIIy 3HAUMMOCTH YKa3aHHBIX HOCHUTEIS U MH(pOpMalUU
JUISL TpaXkaaH, oOLIecTBa U rOCyAapCcTBa;

noNb306amend apXueHbIMU 0OKYMEeHmMamu - TOCyAapCTBEHHBIA OpPIraH, OpraH
MECTHOIO  CaMOYIIpaBJ€HHUs JIMOO IOpUAMYECKOE WIM  (PU3WYECKOE  JIUIO,
oOpalaronmecs: Ha 3aKOHHBIX OCHOBAHUSAX K apXUBHBIM JOKYMEHTaM JJIsl OJTyYEHUS
Y UCIIOJIb30BaHUS HEOOXO0AUMOM HHPOpMAIIIH;

3anpocsl COYUANbHO-NPABOEO20 XaApPAKmepa - 3alpoChbl, CBjI3aHHBIE C
COLIMAJIBHOM 3aIMTON rpakJaH, MPeayCMaTPUBAIOIINE UX IEHCUOHHOE 00eCTIeueHHE,
a TaK)Ke€ IOJYyYECHHUE JIBIOT U KOMIIEHCAlMd B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepauun M MEXKIyHApOJHBIMH oOOsi3aTeNbcTBaMu  Poccuiickoit
denepannu;

memamuyeckue 3anpoChl — 3a0POChl O MPEIOCTABICHUU HWH(DOpPMALUU T10
OIpeENIEHHOU TpoliemMe, TeMe, COOBITHIO, (PaKTy;

2eHean02uvecKue 3anpochl - 3apochbl O TMPEJOCTaBICHUM HH(POpMaIUH,
HEOOXOUMON ISl YCTAHOBJIEHUSI POJCTBA, POJACTBEHHBIX CBsI3€d ABYX WM Ooiiee
JIML, UCTOPUM CEMBHU, POJA;

apxuenas cnpaeka - JOKYMEHT apXuBa, COCTaBJICHHBbIM Ha OJIaHKEe apXxuBa,
UMEIOLINN IOPUINYECKYI0 CHIIy M COJEpKallMid JTOKyMEHTHYI HH(OpMaLUI0 O
npeaMeTe 3ampoca C yKa3aHMEeM apXMBHBIX HIM(PPOB U HOMEPOB JHMCTOB E€AMHHULL
XPaHEHHUsI TEX apXUBHBIX JIOKYMEHTOB, HA OCHOBAaHWH KOTOPBIX OHA COCTABJICHA,

apXueéHas KOnus - TOCIOBHO BOCIPOU3BOAAIIASA TEKCT apXUBHOTO JOKYMEHTA
KOIHUA, C YKa3aHWEM apXHMBHOro mudpa ¥ HOMEPOB JIMCTOB €AMHMIIBI XPAHECHMUS,
3aBEpPEHHAs B YCTAHOBJIEHHOM IOPSIIKE;

apXueHas 6bINUCKA - TOKYMEHT apXuBa, COCTABJICHHBIA Ha OJIaHKE apXuBa,
JIOCJIOBHO BOCIIPOM3BOJSIIMI YacCTh TEKCTAa APXHWBHOTO JOKYMEHTA, OTHOCSIIUICS K
onpeaeneHHoMy (hakTy, COOBITHIO, JIUILY, C YKa3aHUEM apXUBHOTO MIK(pa 1 HOMEPOB
JIMCTOB €IMHMIIBI XPaHEHHUS;

UHpopmayuonHoe nucbmo - MHCHMO, COCTaBJICHHOE Ha OJIAHKE apXuBa IIO
3arpocy MOJb30BaTeNsl WIM MO0 WHUIMATHBE apXHBa, Coaepkallee MHPOpMAIHUIO O
XpaHALIMXCA B apXMBE apXUBHBIX JOKYMEHTaX IO OMpeIeIeHHON pobiieme, TeMe;

memamuueckuii nepeuensb apxXuéHovlx 00KyMeHmo6 - CUCTEMATU3UPOBAHHBIN
KPaTKMil WIA AaHHOTUPOBAHHBIA I€PEYEHb 3aroJIOBKOB apXMBHBIX JOKYMEHTOB,
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SAVHUI] XPAHCHHS/SAMHUI] y4eTa MO OMpPENeNIEHHON TeMe C yKa3aHWeM HMX JaT U
apXMBHBIX MIM(POB, COCTABICHHBIN MO 3aMpOCy MOJb30BaTelsd WA M0 WHUIMATUBE
apXxuBa;

memamuyeckasa  HOOOOPKA  KORUI  APDXUBHBLIX  OOKYMEHMO8 -
CUCTEMATU3UPOBAHHBIN KOMIUIEKT KOMUN apXUBHBIX JTOKYMEHTOB WM MX YacTeH 1o
OTIpPEJICTICHHON TeMe, MOJTOTOBIECHHBIM apXHUBOM I10 3alpocCy MOJb30BATENS WM 10
WHUIIMATUBE apXUBa;

memamuyeckuii 0030p apXueHvIX OOKYMEHMOE - CUCTEMATU3HPOBAHHBIC
CBEJICHHS O COCTaBE U COJIEPKAHUU OTACIbHBIX KOMIUIEKCOB apXUBHBIX JOKYMEHTOB
OJTHOTO WJIM TPYNNbl apXHBHBIX (DOHIOB OJHOTO WM HECKOIBKUX aPXHUBOB II0
OMPEICICHHOW TeME, IOTOTHEHHBIE UX UCTOYHUKOBEIUECKUM aHAIU30M.

6. IIpaBoBbIe 0CHOBBI OKA3aHMS IOCY1APCTBEHHOM yCIyIH

[IpenocraBiieHne rocyAapCTBEHHON YCIIYT'H OCYIIECTBIISIETCS] B COOTBETCTBHH C:

- Konctutynueit Poccuiickoit @eaepannu;

- 3akoHoMm Poccumiickoii ®enepaunu ot 19.02.1993 No 4520-1 «O
rOCYAapCTBEHHBIX TapaHTHSIX M KOMIIGHCALMSX JJIsi JIMI, paboTaloMuX U
MpoKUBarIIKX B pailoHax KpaitHero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTSIX);

- @enepanbHbiM 3akOHOM OT 17.12.2001 Ne 173-®D3 «O TpynoBbIX NEHCUAX B
Poccniickon @enepanum»;

- denepanbabiM 3ak0HOM 0T 22.10.2004 Ne 125-®3 «O6 apxuBHOM Jeje B
Poccuiickon @enepanumy;

- ®enepanbHbIM 3ak0HOM OT 02.05.2006 Ne 59-03 «O nopsake paccMOTpPEHUs
oOpamienuii rpaxxnan Poccuiickoii @enepannny;

- @enepanbHbiM 3akoHOM OT 27.07.2006 Ne 149-®3 «0O06 wuHbopmanuwy,
UHOOPMAITMOHHBIX TEXHOJIOTHUSAX U 3aIIUTEe UHPOPMAIIUNY;

- ®enepanbapiM 3akoHOM OT 27.07.2010 Ne 210-®3 «OO6 opraHu3anuu
MPEAOCTABIEHUS IOCYIAPCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT»;

- NpuKa3oM MuHHCTEPCTBA KYJIbTYpPbl U MACCOBBIX KOMMyHuKauuui P® or
18.01.2007 Ne 19 «OO6 yrBepxknaenuu IlpaBun opraHuzanuu  XpaHEHUS,
KOMILJIEKTOBAHUS, yd4e€Ta U UCIOJb30BaHUS JIOKYMEHTOB ApXHBHOTO (oHa
Poccuiickon denepauun U APYrux apXWBHBIX JIOKYMEHTOB B TOCYJapCTBEHHBIX U
MYHUIMOAIBHBIX apXUBax, My3edaX M OuOiMoTekax, opranuzanusx Poccuiickoi
akajgeMuu Hayk» (3apeructpupoBano B Muntocte P® 06.03.2007 Ne 9059);

- npukazoM MunHuctepctBa KyiabTypbel P® ot 22.12.2011 Ne 1216 «O06
YTBEPKJIC€HUH AJIMUHHCTPATUBHOIO PErNIaMEHTa MO MpeAocTaBieHnio denepaabHbIM
apXMBHBIM ar€éHTCTBOM rOoCyJapCTBEHHOU ycnyru «Opranuzanus HHGOPMALIMOHHOTO
o0OecrieyeHusi  TpakJaH, OpPraHoOB  TOCYAapCTBEHHOW  BJAcTH,  MECTHOTO
CaMOYNpaBJICHUS, OpraHu3alil U OOIIECTBEHHBIX OOBEAMHEHHH Ha OCHOBE
nokymeHTOB ApxuBHoro ¢onma Poccuiickoii ®Dexepanuu U JOPyrux apXUBHBIX
JOKYMEHTOBY;

- mpukazoM MunucrepctBa KynbTypel P® ot 31.05.2012 Ne 566 «O06
YTBEPKIAECHUU AJMUHUCTPATUBHOrO periiameHta DenepaibHOrO  apXUBHOIO
areHTCTBAa MO MPEIOCTABICHUI0 TOCYJAapCTBEHHOM yciayru «OpraHuzanus
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UCIIOJTHEHHS 3alPOCOB POCCHICKUMX M MHOCTPAHHBIX TpaxkJaH, a Takxke JUI 0e3
Ipa)KJaHCTBA, CBSI3aHHBIX C peai3alMell UX 3aKOHHBIX MpaB U CBOOO, 0OopMIIeHUS
B YCTAHOBJICHHOM TMOPSJIKE apXWBHBIX CIPABOK, HANPABISIEMbIX B HHOCTPAHHBIC
rocyaapcTBay;

- 3akoHoM Mypwmanckoit obnactu ot 20.02.2006 Ne 730-01-3MO «O6
apXUBHOM Jiesie B MypMaHCKOH 00JacThy;

- 3akoHom Mypmanckoit obmactu ot 07.11.2013 Ne 1672-01-3MO «O6
00JaCTHBIX CTaHAApPTaX KauecTBa OKa3aHUs (BBIMOJIHEHUS) FOCYAapCTBEHHBIX yCIyT
(pabot)»

- noctanoBieHueM lIpaBurensctBa Mypmanckonr obmactu ot 03.02.2014 No
35-III1 «OO0 yTBepkIeHUU TMOpsIKa pPa3paOOTKH, YTBEPKICHUS M HU3MEHEHUS
00JaCTHBIX CTAaHJAPTOB KAaueCTBA OKa3aHUs (BBIMIOJHEHUS) TOCYJApPCTBEHHBIX YCIIYT
(pabot)»;

- YcraBoM ApxuBa.

7. IlepeyeHb U XaPAKTEPUCTHKA MOTEHIMAIBHBIX IOTPeOUTE e
rocyAapCTBEHHOM YCJOYyI'H

[MoxydaTensMu TOCYJapCTBEHHON YCIyTrH (Jajee — MOJIb30BaTe ) SIBIISIOTCS
Ar00ble IOpUANYEcKre U (U3NYECKUE JIMIA HE3aBUCUMO OT IPpaKIaHCTBA UM MECTa
MPOKMBAHMS (PETUCTPALIUN).

8. [loka3zaresn OLIEHKH KAYeCTBA OKA3AHUA
rocy1apCTBEHHOM YCJIYyIH

[Tokazarenu OLEHKH KaueCTBA OKa3aHUs TOCYIapCTBEHHON yCIYTH TPUBEICHBI B
npuioxxkeHuu Ne 1 k Cranmapty kadecTsa.

9. TpeGoBaHMsI K NPOLEAYPAM OKA3AHUS
rocyapCTBEHHOM YCJIOYyI'H

Hacrosiuit  ctanmapT ycraHaBiuBaeT TpeOOBaHUA K MPEIOCTABICHHUIO
roCy1apCTBEHHOM YCIYTH:
- HCIIOJIHEHUE 3aMPOCOB COLUAIIBHO-TIPABOBOT'0O XAPAKTEPA,;
- UCTIOJTHEHUE TEMATHYECKUX 3aIPOCOB,;
- HICIIOJIHEHUE TEHEAIOTUYECKUX 3aIPOCOB;
- HUCIOJHEHHWE oOpalieHuid Mo  MOJTOTOBKE W MPOBEICHHI0 HH(OOPMAIMOHHBIX
MEPOIPUATHNA C UCITOIB30BAHUEM APXUBHBIX JOKYMEHTOB.

9.1. [lepeyeHb JOKYMEHTOB, HEOOXOAUMBIX /IJIS1 IPEAOCTABJICHUS
rocy1apcTBEeHHOMN yCJIYyI'H

9.1.1. T'ocynapcTBeHHas yciiyra B YacTH HCIHOJHEHHs 3alpOCOB COLMAIbHO-
IIPABOBOI'0 XapakTepa, TEMAaTUYECKUX U T€HEAJOTHYECKUX 3alIPOCOB OKa3bIBACTCS Ha
OCHOBAHUM 3aIpoca, B KOTOPOM JIOJIKHBI OBITh YKa3aHBI:
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- HAaMMEHOBAaHHE OpraHuM3aluu (IS TpaxaaH — (paMuiausi, UMsA, OTYECTBO
(mocnenHee — MPU HAJTUYKUH), TOJ POKICHUS);

- TIOYTOBBIA WM DJJIEKTPOHHBIN ajapec (MOCIEIHUA — TIPU HAIWYUK)
M0JIb30BATEIS;

- collepkaHue 3ampoca (CTax, 3apaboTHas IuIaTa, HArpaxkJIeHUe, MOUCK
POJICTBEHHUKOB M JIp.) C YKa3aHUEM XPOHOJIOTMYECKUX PAMOK 3arpaiinBaeMoi
nHpopManu;

- Qopma mnomydyeHuss mnoab30oBaTenieM HH(oOpManuu (apXuUBHAs CIIpaBKa,
apXUBHAs KOMHs, TEMaTHUYECKU 0030p apXUBHBIX TOKYMEHTOB U JP.).

[lonb30BaTens BOpaBe MPHIOKUTh K 3alpocy KOMHHU JOKYMEHTOB,
YTOUHSIOMINX UH(POPMAITUIO, COAEPKAIIYIOCS B 3apOCe:

- KOMUS JOKYMEHTA, YI0CTOBEPSIOIIETO JUYHOCTD;

- KOIHUS TPYAOBOIM KHUXKHU;

- KOTIHSI YJIOCTOBEPEHUS K Harpajie u ap.

9.1.2. l'ocynapcTBeHHas yciiyra B 4acTHU MCHOJIHEHUsI OOpalleHui, CBA3aHHbIX
C TIOJrOTOBKOM M MPOBEAECHUEM NH(OPMALIMOHHBIX MEPONPUATUIN C UCIIOJIB30BAHUEM
ApPXUBHBIX JIOKYMEHTOB, IPEJOCTABIISAETCS MO 3asBJICHUIO, B KOTOPOM JIOJKHBI OBITH
yKa3aHbl:

- HAMMEHOBAaHME OpraHU3aliH;

- TenedoH, MOYTOBBIM U BJEKTPOHHBIM aapec (MOCICAHUM — HpU HATUYHUH)
MIOJIb30BATES;

- HAaMMEHOBaHWE H TeMaTHKa WH(POPMAIMOHHOTO  MEPOIPHUITHS  C
UCTIOJIb30BaHUEM apXUBHBIX JIOKYMEHTOB;

- LIeJIb TOATOTOBKY (MPOBEEHNUS) HH(DOPMAITMOHHOTO MEPOIIPUSITHS;

- 1aTa (CpOKH) MOATrOTOBKH (TpOBEEHNS) HH(DOPMALTMOHHOTO MEPOTIPHSITHS;

- 1IesieBas ayJuTOpHS;

- XpOHOJIOTHYECKHE paMKH apXUBHBIX JOKYMEHTOB (IIpH HEOOXOIUMOCTH);

- ¢opma  monydeHus  ToJib3oBaTesieM — WHGoOpMmanuu  (TEMaTHKO-
HKCIO3UIMOHHBIN IUIaH BBICTABKHM, 3KCKYpPCHUH, MaKeT apXUBHOTO CIpPaBOYHMKA,
nporpamMma KoH(GEpeHIUH U JIp.).

9.1.3. ®usuyeckue IHUIA, SBISIONIMECS TMPEACTABUTEISAIMU IOJIH30BATEIS,
JIOTIOJIHUTENBHO TPEACTABISIIOT JOBEPEHHOCTb, O(QOPMIIEHHYIO B YCTaHOBJIEHHOM
HNOpsZIKe, TMOATBEPXKAAIOIIYI0 IOJHOMOYMS Ha IOJyYeHHUE 3alpariuBaeMoin
uHGOpPMAIIMU B OTHOIIICHUH TIOJTH30BATEIS.

9.14. Jlns monydeHus KoH(HIEHIIMAIbHONW WH(GOpMAalMKM, B TOM YHCIE
COAepKallel TMepCOHANbHBIE JaHHbIE O TPEThUX JIMIAX, MOJb30BaTENN
JIOTIOJTHUTEIBHO TPEICTABISIIOT JTOKYMEHTHI, MOATBEPKAAIOIINE HX TOITHOMOYHS,
MPENYCMOTPEHHBIE 3aKOHOIATENBCTBOM Poccuiickon denepanun.

9.2. llopsnok oKka3aHus TOCYAAPCTBEHHOH YCIyTrd

9.2.1. Opranu3zanusi MpeioCTaBICHUs TOCYAAPCTBEHHOW YCIYTH BKIIIOYAET B
ce0s cenyromye aIMUHICTPATUBHBIE TPOLEAYPHI:

- IPUEM, PACCMOTPEHME U PETUCTPALIU 3alIpOCa MOJIb30BATEII;

- IOJArOTOBKA U HANPABJIIEHUE OTBETA I10JIb30BATENIO.
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9.2.2. AjMHHHUCTpaTHBHBIE MpPOLEAYpPHl MO TMPHEMY, PACCMOTPEHUIO W
pEerucTpaluy 3anpoca MoJIb30BaTeNsl BKIIIOYAIOT B Ce0sl IEUCTBUS TOHKHOCTHBIX JIUIL
ApxvBa O  ONPENENCHHUI0O  NPABOMOYHOCTH  TOJIYYEHHS  IOJIb30BaTEIEM
3anpanmBaeMoi UHQOpMaIMU, CTENIEHU MOJHOTHl MHPOpPMALMK, HEOOXOAUMOU /Jis
WCITOJIHEHHUS 3aITPOCa, MECTOHAXO0XKIECHUSI apXUBHBIX JOKYMEHTOB, HEOOXOAUMBIX JJIs
WCITOJIHEHHUSI 3aMpoca, YCTAHOBJICHUIO CPOKA MCTIOJHEHHUSI U OTBETCTBEHHOIO JIMIIA 32
UCITOJIHEHHEM 3aIpoca.

9.2.3. AIMUHUCTpPaTUBHBIE MPOLEAYPHI MO TMOATOTOBKE OTBETA IMOJIb30BATEIIO
NPELYCMaTPUBAIOT ONPEIEICHUE C MOMOIIBI0 HAay4YHO-CIIPABOYHOIO amnmapara 1o
dboHmamM ApxuBa TEpEUYHS apPXUBHBIX JTOKYMEHTOB, HEOOXOIUMBIX IS MTOATOTOBKU
OTBETa Ha 3alpoc IOJIb30BATENsl, aHaJU3 COJAEpPKAHUS APXUBHBIX JOKYMEHTOB,
oopMIIeHHUE apXWUBHOW CHpaBKH, WH(OPMAIIMOHHOTO MUCHMA U JAp. JOKYMEHTOB,
SABJISIIOIIUXCS PE3YJIbTATOM MPEI0CTABICHUS TOCYJaPCTBEHHOM YCIYTH.

9.2.4. ADMUHHCTpAaTHBHBIE TMPOIEAYpPHl TPH HCIOJHEHUS oOOpalleHust 10
MOJATOTOBKE U TMPOBEJACHUIO HH(POPMAIMOHHBIX MEPONPUATHI C HCIOJIb30BAHUEM
apXUBHBIX JOKYMEHTOB BKIIIOUAIOT OMpEJEICHUE Kpyra apXuUBHBIX HCTOYHUKOB,
HEOOXOJMMBIX JJII UCIIOJHEHUSI OOpallleHusl MOJIb30BaTEeNsl, pacueT Tpyao3arpaTr H
CpOKa Ha MOJATOTOBKY MH(OPMAIMOHHOTO MEPONPUATHS, B HEOOXOJMMBIX CITydasx
OMpENICICHNE CTOUMOCTH TMPEAOCTABICHUS TOCYAApPCTBEHHOW YCIYTH COTJIACHO
[IpeiickypaHTy Ha TJIaTHBIC YCIIYTH.

9.2.5. TlocnemoBaTenbHOCTh JCHCTBUN JODKHOCTHBIX JHI] ApXHBa TIO
BBITIOJTHEHUIO  OTJENbHBIX  AAMUHUCTPATUBHBIX MPOLEAYp OINpelensercs B
aJIMUHUCTPATUBHOM pETJIaMEHTE OKa3aHUs TOCYJapCTBEHHON YCIyrd, KOTOPBIHA
COTJIACOBBIBAETCS ¢ KOMUTETOM M yTBEpPKIAETCS AUPEKTOPOM ApXHBa.

9.2.6. OcHoBaHueM /i Havajla MPEAOCTaBJICHHS TOCYIapCTBEHHOW YCIyTH
ABJIIETCS TIOCTYIUIEHUE B ApXHUB 0OpalieHusi, JOCTaBIEHHOTO MOJIb30BATEIEM JIMYHO,
MOCPEACTBOM DJISKTPOHHOM IMOYTHI, TOYTOBOM, (PaKCMMUIBHOM CBSI3U, EnuiHOTO Min
pPErMOHAIBFHOTO  TOpTajia  TOCYAApCTBEHHBIX  yCIyr, ABTOMAaTU3UPOBAHHOM
WH(OPMAITMOHHONW CHCTEMBI MO JOKyMeHTaM ApxuBHOro ¢oHmaa MypMaHCKo
o0nacTu.

9.2.7. Ilpu nuuHOM oOOpalIeHUH TOJIL30BATEJIEH TOCYJapCTBEHHAsA YCIIyra
MPEAOCTABISETCS B IOPSIAKE OUEPEIH.

Bpewmst oxxunanus B ouepein He JOJDKHO MPEBBINIATh 15 MUHYT.

9.28. TIlpm wucnomHeHWn OOpamieHUss 1O TIOATOTOBKE W TIPOBEICHUIO
WH()OPMAITMOHHBIX MEPOIPHUATHH C HCIMOJB30BAHUEM aPXHUBHBIX JOKYMECHTOB B
Cllydae COIJIaCOBaHMSI C TIOJIb30BAaTElIEM YCIOBHM M CPOKOB MPEIOCTaBICHUS
rOCyAapCTBEHHOW YCIYIM M (MJIM) 3aKIIOYEHHUs JOTOBOpPAa BO3ME3IHOTO OKa3aHMS
yCIyr  JOJDKHOCTHbIE — JMlia  ApxuBa,  0OecleudBarolIMe  OpraHU3aluio
WH()OPMAIIMOHHBIX MEPOMNPUITHI, OCYIIECTBISIOT TOATOTOBKY U IPOBEJICHHE
UH(OPMAITMOHHOTO MEPOTIPUSITHSI.

9.2.9. B ciyuae OTCYTCTBMM Yy IMOJIb30BATENsl MpaBa Ha 3alpaniiBacMylo
uH(popMaIuoo ApXUB HAIPABISIET B aIpeC MOJIb30BaTeNs WH()OPMAITMOHHOE TTUCHMO
C MOTHBUPOBAHHBIM OTKA30M B MPEIOCTABICHUN 3alpalinBaeMoil HHPOPMAIIUU H C
pPa3bsCHEHUEM  JAJIbHEMIIMX JCUCTBUUA  MOJIb30BATENsl B  COOTBETCTBUM C
3aKO0HOJATeIHCTBOM Poccuiickoit deneparuu 1 MypmaHCKoW 001aCTH.
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9.2.10. B cayyae OTCYTCTBUS 3allpallliBaeMoOil HHPOpPMAIMH B JOKYMEHTax
ApxuBa ¥ HanmW4Ms 3amnpamuBacMod HMH(pOpPMAlUMM B JIPYTHX OpraHax H
OpraHu3anysax ApXHUB HaIpaBisieT 3alpoc MO MPUHAMIEKHOCTU B IPYyTUe OpraHbl U
opraHuzanuu 00 HampaBisieT WH(POPMALMOHHOE MHUCHMO IIOJB30BATENIO O
MECTOHAXOKICHNUU IOKyMEHTOB.

9.3. Cpoku oka3aHusi rOCyIapCTBEHHOM yCIyTru

9.3.1. O0muMit cpok OKazaHUs TOCYJAPCTBEHHOW YCIYTHM B YACTU UCTIOJHEHHUS
3allpOCOB COLIMATBLHO-TIPABOBOTO XapaKTepa, TEMAaTHYECKUX U TEeHEaTOTHYECKHX
3anpocoB cocTaBisieT 30 KAIEHIAPHBIX JHEN CO THS PETUCTPALMM 3aIIpoca.

[Ipy HEOOXOAMMOCTH TOJMYYEHUS IOMOJHUTEIBHBIX CBEACHUN, MPOBEICHUS
00BEeMHON pabOThl MO PO3BICKY JOKYMEHTOB CpPOK OKa3aHHUS TOCYyAapCTBEHHOU
YCIyTU MOXET OBbITh NPOJJIEH C pa3pelieHuss pyKoBoJACTBAa ApxuBa cBbile 30-TH
KaJICHIApHBIX THEN ¢ 0053aTeIbHBIM YBEIOMIIEHUEM 00 3TOM 3asBUTEIIS.

Cpok UCHOJHEHMsI 3ampoca Ha OCHOBE  HAy4YHO-CIPAaBOYHOIO armapara
ApxuBa coctaBiseT 15 kajgeH1apHbIX THEH CO JHs perucTpaluu 3amnpoca.

Cpok oOKkazaHusl TOCYJAapCTBEHHOW yCIyI'M B Clydae OTCYTCTBHS
3arpamyBaeMoil HH(GOpMalMu B TOKyMEHTaX ApXHBa W HaJIUuus 3alpalinBacMoin
uHpOpMallMU B JPYIHX OpraHax M OpraHU3alHsaX COCTABJSET 5 KaJleHAApHBIX JHEU
CO JIHSI pErHCTpAaIiH 3a1mpoca.

9.3.2. OOmwuii Cpok OKazaHHWA TOCYAAPCTBEHHOW YCIYTHM IO HWCIOJHEHHUIO
oOpalieHuii, CBSI3aHHBIX C TOJATOTOBKOM M TPOBEACHHEM HH()OPMAIIMOHHBIX
MEPONPHUSATHIA C HUCHOJB30BAHUEM AapXUBHBIX JOKYMEHTOB, cocTaBisier 30
KaJICHAApHBIX THEH CO JHS pEerucTpaIii 0OpaIieHus.

WHoil cpok OKa3aHHS TOCYAapCTBEHHOW YCIYTHM MOXET OBITh YCTaHOBJICH
JIOTOBOPOM Ha OKa3aHUE TOCYJapCTBEHHOM YCIIyTH.

9.4. Ilepevyennb OcHOBaHMIA /1J1s1 MPUOCTAHOBJIEHUS OKA3AHUS
WIN 0TKAa3a B OKA3aHUM IOCYapPCTBEHHOM YCJIYrH

9.4.1. OcHOBaHMii 711 IPUOCTAHOBIICHUS OKA3aHMsI TOCYNAPCTBEHHOW YCIIyTH
HE MPEaYyCMOTPEHO.

9.4.2. OcHoBaHMEeM Jii OTKa3a B OKa3aHWHM TOCYIApCTBEHHOH YCIIYTH
SBJIICTCSI OTCYTCTBHE Yy TIOJIB30BATENS JTOKYMEHTAJILHO MOATBEPKICHHBIX MpaB Ha
noJry4eHue KoH(uIeHInaTbHON nHpopMaIuu (111 IOPUINISCKUX JIUI] — OTCYTCTBHE
MOJITHOMOYHMIA Ha OCYIIECTBJICHHE IEATCILHOCTH, CBSI3aHHON C 3ampaniiBacMbIMU
CBEICHUSAMH, I (PU3NUCCKUX JIMII, HE SBIISIOIIMXCS HACICAHUKAMH T10 3aKOHY HIIN
10 3aBEIIaHUI0 — OTCYTCTBHE HOTapUalIbHO 3aBEPEHHOTO PACTIOPSHKCHHS OT JIUIA, O
KOTOPOM 3aIpaniuBaloTCs CBEACHUS, JINOO OT HACIICTHUKOB).

9.5. ITopsinok 00:kaji0BaHUs PelIEHUIA,
AecTBuil (0e31elcTBHSA) TOJKHOCTHBIX JIUI] TOCYIaPCTBEHHBIX 00JIaCTHBIX
YUYpe:KIeHUH B Mpouecce 0Ka3aHUs roCyAapCTBEHHOM YCJIYI'H B ciy4ae
HECOOTBETCTBUS rocyaapcTBeHHoi yeayru Ctangapry



9.5.1. Ilonp3oBaTenb BIpaBe MOJATh kajao0y Ha pelieHue W (WUu) JeUCTBUE
(Oe3meiictBue) ApxuBa, €ro JODKHOCTHBIX JIMII B  MPOLECCEe OKa3aHus
roCyJAapCTBEHHOW yciyrd (mamee - kaioba) B  cllyda€ HECOOTBETCTBHUS
rocyaapctBeHHou yciyru CTanaapry.

9.5.2. ApxuB o0ecIeunBaer:

— uH(OpMUpOBaHUE MOJB30BATENECH O MOpsSAKE O0KaJOBaHUS PEIICHUN U
neicTBuil (0e31eCTBHS) JOMMKHOCTHBIX JIMI ApXHMBa IOCPEICTBOM Pa3MEIICHHUS
uHbOpMaIlMK HA CTEHJAaX B MECTaxX MPEAOCTaBICHHUS TOCYJAapPCTBEHHBIX YCIYT, Ha
opUITMATHHBIX CaiTax;

— KOHCYJBTHPOBAaHHUE MOJb30BaTENIC O MOPAAKE O00KaJTOBaHUS PELICHUUN U
nericTBuil  (0e3AeicTBUsI) JOJDKHOCTHBIX JIMIl, B TOM 4YHCIE IO Teledony,
AJIEKTPOHHOM TOUTE, IPU JTUYHOM MPUEME.

9.5.3. Ilpuem xano0 ocymiecTBiIseTcss ApXUBaMHU.

I'padux nmpuema xanod: moHenenbHuk - maTHUIA - ¢ 09.00 1o 17.00, nepepriB
c 13.00 no 14.00.

Kanoba MoxkeT ObITh MOJIaHA 3asIBUTEJIEM B JJIEKTPOHHOHN (hopMe.

9.5.4. lupextop ApxwBa MPOBOAMUT JUYHBIN MPHEM TPaKIaH €KEIHEBHO 0e3
IIPEABAPUTEIBHON 3aIIUCH.

I'padux mpuema: noneaenbHuk - nsatHULa - ¢ 09.00 1o 17.00, nepepsis ¢ 13.00
1o 14.00.

[Ipy nu4yHOM TpHEeMe TPEABSBISIET JOKYMEHT, YJIOCTOBEPSIOUIMN €ro
JUYHOCTb.

9.5.5. B cnyuae ecnu xanoba mojaeTcs yepe3 MpeACcTaBUTENS MOJIb30BATEN,
TaKK€  TPENCTaBIACTCS  JOKYMEHT, TOJITBEPXKIAIOMMNA  MOJTHOMOYHMS  Ha
OCYILECTBIICHUE JIEMCTBUM OT HMEHU TMOJIb30BaTensd. B KkauecTBe [OKYMEHTA,
NOJTBEPXKJAIOLIETO IOJHOMOYMS HA OCYLIECTBICHHME JCHCTBUM OT HMEHH
M0JIB30BATEJSI, MOTYT OBITh MPEJCTABIICHBI:

1) odopmneHHass B COOTBETCTBHMM C 3aKOHOAATENbCTBOM Poccuiickoi
®denepauuu JOBEPEHHOCTD (A1 PUINYECKUX JIHII);

2) odopmieHHass B COOTBETCTBUM C 3aKOHOAATeIbCTBOM Poccuiickoi
denepan  TOBEPEHHOCTh, 3aBEpEHHAs MEYaThIO MOJB30BATENsl M TMOJINHCAHHAS
PYKOBOAMTEINEM TOIH30BATENS WM YIOJTHOMOYEHHBIM 3TUM PYKOBOAMUTEIEM JTUIIOM
(11 FOPUANYECKUX JIUIT);

3) Komusg pemieHus O Ha3HAYeHMH Wiu o0 u30paHuu JuOO TMpHUKaza o
Ha3HaUYCeHUU (PU3UYECKOTO JIMIa Ha JIOJDKHOCTh, B COOTBETCTBUU C KOTOPBIM TaKOE
dbusnueckoe IUIO 00JIalaeT TPaBOM JEHCTBOBATh OT HMMEHHM TOJIb30BaTensa 0e3
JIOBEPEHHOCTH.

9.5.6. XKanoba  mOANEKUT  PETUCTpAllM B COOTBETCTBYIOIIUX
perucTpanmoHHeix (Gopmax B neHb moctyruieHus. [Ipu peructpanum Ha sxanooe
MPOCTABIIACTCS IITaMIT ApPXWBa M YKa3bIBAeTCA BXOAAIIMI HOMep. OTHOBpPEMEHHO
oopmisieTcs pacnucka Mo YCTaHOBJICHHOW (opme B IBYX IK3EMIUIApax, OJUH M3
KOTOPBIX TIEpeaeT MOIb30BaTENO (IIPH MOCTYIIJICHUH TOKYMEHTOB IMOYTOM paciucKka
HANpPaBIsIETCS TOYTOW B JIGHb PETUCTPAIMUA KAJIOObI), BTOPOH IK3EMIUISIP
MPUKJIABIBACT K MMOCTYIMUBIIEH Kanooe.
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Pacrniucka qomkHa conepkarthb ClIeIyromyo HH)OPMALIUIO:

1) nara npeacraBiIeHUs KaaoObI;

2) amuinus 1 MTHUIIMAJIBI UMEHU M OTYECTBA (HAMMEHOBAHUE) TI0JIb30BaTENs;

3) nepeveHb IOKYMEHTOB, C YKa3aHUEM WX HAMMEHOBAHUS U PEKBU3UTOB;

4) KOJIMYECTBO JIUCTOB B KAXKJIOM JIOKYMEHTE;

5) BXoasmuMii HOMEP;

6) pamwnus, THUIMAIBI UIMEHH M OTYECTBA M JOJHKHOCTD JIMIIA, MPUHSBILETO
JIOKYMEHTBI U €T0 MOJTHCH;

7) TenedoH, PIEKTPOHHAS TTOYTA, MO0 KOTOPOH IMOJIH30BATEIh MOXKET y3HATh O
CTaJINHM PACCMOTPEHHSI IOKYMEHTOB.

JIOMKHOCTHOE JIUI0, OTBETCTBEHHOE 32 JICIIONPOU3BOACTBO, B TEUEHHUE OJHOTO
paboyero JHSA €O JAHS PETUCTPAlUU KAJIOObl MEPENAacT NPHHATYIO KalIoOy ¢
PaCIUCKON O MPUHATUU TUPEKTOPY TOCYIAPCTBEHHOTO apXHBa.

9.5.7. IlonyuyuB NHUCBMEHHYIO Xajgo0y TOJb30BaTElNsd, IUPEKTOpP ApxXHBa
Ha3HAyYaeT YMOJIHOMOYEHHOE Ha PACCMOTPEHUE KATOObI TOJBKHOCTHOE JUIIO.

9.5.8. YmonHoMOueHHOE Ha PACCMOTPEHHE >KAJIOOBI JIOHKHOCTHOE JIHUIIO
paccMaTpuBaeT KajloOy M IMOATOTaBIMBAET MPOEKT PEIIeHUs 00 yIOBICTBOPEHHUU
XKano0bl MO0 00 OTKa3e B €€ YJOBJIETBOPEHUH, a TAK)KE MPOCKT MOTUBUPOBAHHOTO
MMCbMEHHOTO OTBETa O MPUHSITOM JTUPEKTOPOM ApXHBa PEIICHUH O pe3yJbTaTax
paccMOTpEHHUsI 3Kamo0bl

[Ipu 3TOM CpOK pacCMOTPEHHS KanoObl MCUHUCISIETCA CO JHS PErHCTpaIluu
KaJ0OBI.

9.5.9. Tlo pe3ynbpTaTaM pacCMOTPEHHUS KaTOObI AUPEKTOp ApXHBa MPUHUMAET
OJTHO U3 CIEAYIOUINX PEIICHUH:

1) ynoenerBopsieT xanoOy, B TOM 4YHCiI€ B (opMe OTMEHBI HPHUHITOrO
pEIICHMSI;

2) OTKa3bIBACT B YJIOBJICTBOPEHUHU KATOOBI.

He mo3nHee nHs, clieqyromiero 3a JHEM MPUHATHAS OJHOTO W3 YKa3aHHBIX
pEIIeHH, MOJIh30BATENII0 B MUCHMEHHOW (hOpMe HAIpaBIsETCS MOTHBUPOBAHHBIM
OTBET O Pe3yJIbTaTax PaCCMOTPEHUS KAIOOBI.

9.5.10. JKamoba mMOMIEKHUT  PACCMOTPEHHUIO  YIOJTHOMOYEHHBIM  Ha
pPaccMOTpEHHUE Kal00bl TOJDKHOCTHBIM JIMIIOM B TE€UCHUE MATHAAIATH paboYnX JHEH
CO JIHA €€ perucrpanuu, a B ciaydae oOKajJoBaHUS OTKaza ApXuBa B TMpUEMeE
JOKYMEHTOB Y TIOJB30BaTeNls OO B WCHPABICHUH JOIMYIICHHBIX OICYATOK M
OMMOOK WM B clydyae OOKaJOBaHUS HAPYIICHHs] YCTAHOBIIEHHOTO CpPOKa TaKHUX
UCITpaBJICHU - B TEUEHUE MATU PabOUYMX JTHEN CO THS €€ PerucTpanuu.

OtBer Ha xano0y, MOCTYNUBIIYIO B (HOpMe DIIEKTPOHHOTO JTOKYMEHTa,
HANPAaBIISIETCSl MO aapecy JJICKTPOHHOW TMOYTHI, yKa3aHHOW B jkamobe, B (dopme
DJIEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOTO JJIEKTPOHHON TOIMHUCHIO JAOKHOCTHOTO
auna  ApxuBa, BHJI KOTOPOM YCTAaHOBJIEH 3aKOHOAATEIbCTBOM Poccuiickoi
denepanyy, WM B MUCBMEHHOW (OpME MO TOYTOBOMY aJIpecy, yKa3aHHOMY B
xanooe.

9.5.11. ApxuB BrpaBe OCTaBUTH kKajno0y 0€3 OTBETA B CIAEAYIOIMINX CIydasx:

— ecnu B kanobe He yKa3zaHbl (haMUJIHs TOJB30BaTElNs U TIOYTOBBIN ajpec, 1o
KOTOPOMY JIOJDKECH OBITh HAIPaBIICH OTBET;
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— ecnu B KamoOe comepiKaTcs  HEINEH3YpHbie JHMOO OCKOpOUTEThHBIC
BBIPQXXEHUS, YTPO3bl )KU3HH, 3I0POBBI0 M UMYIIIECTBY JOJPKHOCTHOTO JIMIIA, & TAKKE
YJICHOB €TO CEMBU,

—  ©CJIA TEKCT Kajo0bl HE MOAJASTCS MPOYTECHUIO, OTBET HA JKajlo0y He JaeTcs,
O YeM B T€UEHHE CEMH JHEW CO THS PEerHCTpaIlUH KajJo0bl COOOIIAETCs 3asgBUTEIIO,
ecim ero (paMuJIHs ¥ IIOYTOBBINA aapec MOIAI0TCS MTPOUTEHUIO.

9.5.12. Ecnu monb30BaTellb HE yIOBIETBOPEH PEIICHHEM, NMPUHSATHIM B XOJC
pPacCMOTpPEHHUS JKaJIOOBI, TO PEIICHHs, NPHHITBIE B paMKax MPEJOCTABICHUS
TOCYJapCTBEHHOM YCIyTH, MOTYT OBITh 00KayioBaHbl B KomuteTe mimm B cyneOHOM

IMOpPAOKE.

10. TpeOoBaHUs K MATEPUAIbHO-TEXHUYECKOMY 00ecreYeHU 0
OKa3aHMs TOCYJAPCTBEHHOH YCJIYIH

ITapamerp

TpeGoBanue

PeriiaMeHTHPYIOIIMIA JOKYMEHT

3manue

I'ocymapCTBeHHBIH — apXWB  JOJDKEH
pacrnoaratbcst B CIELUAIBHO
MOCTPOSHHOM HITH TPHUCIIOCOOICHHOM JIJIsI
XpaHCHUA ApXUBHBIX JOKYMCHTOB 3OaHUH
WIA OTACIbHBIX TOMCHICHUAX 3IaHMS,
YIQJICHHOM OT ONAaCHbIX B IOXXapHOM
OTHOIIIEHUH OOBEKTOB M MPOMBIILICHHBIX
00BEKTOB, 3arps3HSIONIMX BO3IYX.

Bxox B 3maHWe J0MKEH  OBITH
o0opynoBaH MHGOPMAITMOHHON TaOIUIKON
(BBIBECKO#l) ¢ yKa3aHHMEM HAWMEHOBaHHsI
OpraHM3allMMi ¥  pexuma  padoThl,
OCBETUTEILHBIMU MPHUOOPAMH.

[IpaBuna OpraHu3aluu
XpaHEeHHS, KOMILJIEKTOBAHMS,
ydera u HCII0JIb30BaHUS
JIOKyMEHTOB ApxuBHOro (oHIa
Poccuiickoit @enepauuu u Apyrux
apXUBHBIX JIOKYMEHTOB B
roCcyapCTBEHHBIX u
MYHUIUIIATBHBIX apXUBaX, My3€X
u OubnmoTekax, OpraHU3aIUsIX
Poccuiickoii  akagemMuum — Hayk,
YTBEPK/ICHHbBIE MIPUKA30M
MuHuctepcTBa  KyJIbTypel U
MAaCCOBBIX KOMMYHHMKauui P® or
18.01.2007 Ne 19

CneunanbHble npaBuia
MoKapHOH 0€30MacHOCTH
roCcyAapCTBEHHBIX u
MYHUITUTIATBHBIX apXUBOB
Poccuiickon ®enepanuu,
YTBEPKJICHHBIC MIPUKA30M
MunucrepcrBa KynsTypsl PO ot
12.01.2009 Ne 3

OtpacneBoii crangapr OCT
55.6-85 «JlOKyMEHTHI Ha
OymMakHbIX HocuTensix. [IpaBuna
rocyapCTBEHHOTO XpaHEeHHUS.
Texaudeckre TpeOOBAHMS.

[Ipuneraromas
TepPUTOPUS

Teppuropus rOCyTapCTBEHHOTO
apxuBa JOJDKHa ObITh OmaroyctpoeHa. K
3MAHUSIM ~ TOCYIApCTBEHHBIX  apXHBOB
obecrieynBaeTcsi CBOOOJHBIA JIOCTYNl U
MOJIbE3/T MOKapHBIX MamuH. [Ipoe3ast u
MOJBbE3/Ibl HE JIOJDKHBI HCIOJIb30BATHCS
ISt CKJTaIPOBAHUS MaTepHaJoB,
000pyioBaHUs u CTOSIHKU

CneuunanbHbie MpaBUJIA
MoKapHOU 0e30rmacHOCTH
roCy/1apCTBEHHBIX u
MYHUIUIIATbHBIX apXHUBOB
Poccuiickoit denepanuu,
YTBEPK/ICHHbBIE IPUKA30M
MununcrepctBa KynpTypsl PO ot
12.01.2009 Ne 3




11

aBTOTpaHcmopTa. Mecra i TMapKOBKU

aBTOTPAHCIIOPTHBIX CPEACTB
I10JIb30BATEIECH JIOJKHBI OBbIThH
IIPEAYCMOTPEHBI Ha TEPPUTOPUH,

IpUjeraromel K MeCTOpacloyIOKEHUIO
roCyJapCTBEHHOI'O apXUBa.

[IpaBuna OpraHu3aIuu
XpaHCHUA, KOMIIJICKTOBAHUA,
yuera u MCIIOJIb30BaHUs

JIOKyMEHTOB ApxuBHOTO (hoHIa
Poccuiickoil @enepanuu U Ipyrux
ApPXUBHBIX JTOKyMEHTOB B
roCyAapCTBEHHBIX U
MYHHIIMITAILHBIX apXUBaX, My3esX
u OMOJMOTEKaX, OpraHU3AMMIX
Pocculiickoii  akageMuu — Hayk,
YTBEPKJICHHBIC MIPUKA30M
MuHuctepcTBa  KyJbTyphl U
MAaCCOBBIX KOMMYHHKaMi PP ot
18.01.2007 Ne 19

11. TpeOoBaHUS K 3AaKOHHOCTH M 0€30IIACHOCTH OKA3aHUS
rocyAapCTBEHHOM YCJIyI'H

Ilapamerp TpeboBanue PersiaMeHTHPYIOIIMIA JOKYMEHT
PaspemmrensHbie Hanuuue OKa3bIBaeMOM | YcTaB apXuBa, YTBEPKICHHBIH
JIOKYMEHTBI rOCyJIapCTBCHHON yCIyrd B YCTaBax | yU4pEeIUTEICM.

roCyJ1IapCTBEHHOT'O apxuBa u | BemoMmcTBeHHBII nepeyeHb
BEJJOMCTBEHHOM IIEpEeYHE | TOCYJapPCTBEHHBIX ycayr (pador),
rOCyJIapCTBEHHBIX ~ YCIyT  (paboT), | OKa3bIBa€MbIX  (BBIMOJIHSIEMBIX)
OKa3bIBAEMBIX (BBITIOJIHSIEMBIX) | HAXOJSIIUMHUCS B BEACHHH
Haxojsamumucs B Benenun Komurera | Komuteta  rocygapcTBeHHBIMH
roCy/1IapCTBCHHBIMHU 00JTaCTHBIMH | 00JACTHBIMHU VAPEXKICHUSAMH,
YUPEXKICHUSIMU YTBEPKACHHBIN MIPUKA30M
Komurera o Pa3BUTHIO
MH(OPMALIMOHHBIX TEXHOJIOTUN U
cBsi3u MypMmaHCKoi 00JacT OT
27.09.2013 Ne 87-O/1
CanurapHoe Pa3zmepsl u cocTosiHne nomemeHuil | denepanbHbINA 3aKOH oT
COCTOSIHUE TokHBl  oTBeuarh  TpeboBanusM | 30.03.1999 Ne  52-@3 "O

JIEUCTBYIOIIUX CaHUTapHO-
THTUCHUYECKMX HOPM M TIPaBHII
(manuume rTapaepoba M TyaJeTHOM
KOMHATBI ISt HOCETUTENeH,
eKeTHeBHAsT YOOPKa IOMEIICHHUH).

CaHUTAPHO-2IINACMHUOJIOTMYCCKOM

Onmarononyunu HaceleHus'",
[IpaBuna opranu3zanuu XpaHeHUs,
KOMIIJICKTOBAaHUS, yuera Hu
HCITIOJIL30BaHUS JTOKyMEHTOB

ApxuBHoro ¢onaa Poccuiickoit
®denepauuy M APYrUX apXUBHBIX
JIOKYMEHTOB B TOCYIapCTBEHHBIX
U  MYHULMIAJIbHBIX  apXuBax,

My3esixX u o6ubnmorekax,
OpraHH3aIMsAX Poccuiickoit
aKkaJIeMHHM HayK, YTBEp)KICHHbIE
MIPUKA30M MuHuncrepcTBa
KYJIbTYpPbI " MacCOBBIX
KOMMYHUKaIUH P® oT
18.01.2007 Ne 19

OXpaHHBIH PeKUM 31aHue TOCYAapCTBEHHOIO apXuBa [TpaBuia OpraHu3anuu
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JIOJDKHO
CpeAcTBaMu
CUTHAJIN3ALUHY,
HPUHATHL MEPBI IO OPTaHU3AIIH
nocra (OB) OXpaHbl, OIEYATHIBAHUIO
IIOMEIEHNH, COOIIOIEHNIO
BHYTPUOOBEKTOBOIO M IPOITYCKHOTO
PEXKUMOB,  XPAHCHHUIO KIIOYEH OT
CIIy’K€OHBIX TOMEIIEHUH.

OBITH 000pyI0BaHO
OXpaHHOHI

XpaHEeHHUS, KOMIIJIEKTOBaHUS,
ydera u HCITOJIb30BaHHUS
JIOKyMEHTOB ApxuBHOro (oHIa
Poccuiickon denepannu u
JIPYTUX apXUBHBIX JOKYMEHTOB B
roCcyAapCTBEHHBIX 51
MYHUITUTIATLHBIX apXHBax,
My3esixX u OoubnmoTekax,
OpraHu3aIUsIX Poccuiickoi
aKaJeMUU HayK, YTBEPXKICHHbBIC
MIPUKa30M MuHuctepcTBa
KYJIbTYpbI u MAaCCOBBIX
KOMMYHUKaIUH PO oT
18.01.2007 Ne 19

[ToxapHas
0e30MmacHOCTh

[loxxapHas 0€3011aCHOCTb
rOCYJapCTBEHHOIO apXuBa JIOJKHA
o0ecrieunBaTbcs CUCTEMAMH
IIPEAOTBPALLECHUS rno>kapa u
IIPOTUBOIOXKAPHON 3alllUThl, B TOM
YHUCIIE OpraHM3alMOHHO-
TEXHUYECKUMH MEPOIPUITHIMH.

B MeECTax OXKHUJIAHUSA
pa3sMEIIAaloTCsl CXEMBl Pa3MEILEHUs
CPEACTB IOXKAPOTYWICHHUsT W IIyTEH
IBaKyalu IIOCETUTENEN "
pabOTHUKOB roCyAapCTBEHHOTO
apxuBa.

Ha BuaHbIX MecTax J0KHA OBITH
pasmeleHa uHGoOpMaIUs O 3arpere
KYpPEHUS B 3JJaHUN I'OCYJapCTBEHHOIO
apxuBa.

CriennanbHbie MpaBuIIa
MoKapHOU 0e30macHOCTH
rOCy/1apCTBEHHBIX u
MYHUIUTIATBHBIX apXHUBOB
Poccuiickoi ®enepanuu,
YTBEPK/ICHHBIC MIPUKA30M
MunucrepcrBa KyapTypel PO ot
12.01.2009 Ne 3
IIpukas MUC Poccuiickoit
@enepauun ot 18.06.2003 Ne
313 "O6 yrBepxnenun IIpasun
MoKapHOH 0e30macHOCTH B
Poccutickoit  ®enepanun" (111156
01-03)  (3BaperucrpupoBaH B
MunucrepcTBe IOCTULIUU
Pocculickon denepannn
27.06.2003 Ne 4838)

12. TpeGoBaHus K JOCTYIIHOCTH

rocyapCTBEHHOM YCJIYIH JJIs1 MOTpeOuTe1ei

m\n

ITapamerp

3HauyeHMe, XapaKTePUCTHKA

TpeboBanust k pexumy paOOTbI
rOCy/IapCTBEHHOTO apXHBa

I'ocynapcTBeHHBIM apXUB 10JKEH paboTaTh HE MEHee 5
JHEH B HeJeNto, He MeHee 8 yacoB exxeqHeBHO. [ paduk
IIpYeMa MOJIb30BATENIEH YCTAHABIUBAETCS C YUYETOM
noTpeOHOCTEN MOIb30BaTeNe U HHTEHCUBHOCTH UX
IIOCEILEHNUS apXUBA I10 PELIEHUIO JUPEKTOPA
roCy/1apCTBEHHOI'O apXHBa.

O 1mpoBeneHUM CAHUTAPHOTO JIHSA 10JIb30BaTENHN
nHOPMUPYIOTCSI B paMKax HHpopMamuun o  rpaduke
paboThI rOCy1apCTBEHHOTO apXHBa.

MakcumanbHBIA CPOK OKUJIAHUSL B OYEpEU MPU MOJaue
oOpalieHuss ¥ TpH MOJYYEHHUH pe3ylbTaTa OKa3aHUs
TrOCYJapCTBEHHOM yCayru He Oonee 15 MUHYT.

Tpe6OBaHI/I${ K YAJaJICHHOCTU
PACIIOJIOKCHUA MCCTa

l'ocynmapcTBeHHBIM apXuB pa3sMellaeTcss B 3JaHUAX U
TTOMENICHUAX, JOCTYIMHBIX IS MOTPEeOUTENeH YCIyru ¢
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BBITTOJTHEHUS pabOTHI OT y4eTOM Helel ¥ TPAHCTIOPTHOM TOCTYITHOCTH.
notpeOuTeneii padboThl

3. | TpeOoBaHus K B3aUMOJIEHCTBUIO | YCTaHOBJIEHHUE COKPALIEHHOTO CPOKa IPEAOCTaBICHUS
C 0COOBIMH KaTErOpUsIMHU rocyiapctBeHHoi ycnyru (15 kaneHmaapHbIX JHEH co JTHS
NOTpeOUTENIMHU paboThI peructpanuu oOpaleHus) Ui JbFOTHBIX KaTeropui
rpaxjan (BerepaHoB Benukoir OTeyecTBEHHON BOWHBI,
L, OoQOPMIIAIONMX IEHCHIO O WHBAJIMIHOCTH WIH
II0TepEe KOPMUJIbIIA).

B3aumopneicteue ¢ JMIaMH ¢ OTPaHUYEHHBIMU
BO3MOXXHOCTSIMM, HWHBAJIMJAMH, a TakXe C HHBIMU
0COOBIMH KaTErOpHsIMU I0JIb30BaTENIEH OCYIIECTBIISETCS
B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM

4. | TpeGoBaHMs K OYEPETHOCTH B mepBoouepenHoM mnopsake rocydapCcTBEHHas YCiIyra
BBITIOJTHEHUS pa0OTHI B ClTy4dae MPEAOCTABIACTCS  JIBTOTHBIM — KaTEropusiM  TpakJaH
MPEBBIIICHUS cipoca Ha paboTy | (Betepanam Benukoit OTeueCTBEHHOW BOWHBI, JIHIIAM,
HaJl BO3BMOXHOCTSIMU €€ O(OPMIISIFOIIIMM TIEHCUIO TI0 WHBATUJAHOCTH WU TIOTEPE
BBITIOJTHEHUS KOPMHJIbLIA); TOCYJAapCTBEHHBIM OpraHaM U OpraHam

MCCTHOI'O CaMOYIIpAaBJICHUA, B ClIydac CCJIU O6paHICHI/Ie
CBA3aHO C UCIIOJTHECHUEM NMH CBOHX (1)YHKI.IHI71

13. TpeGoBaHusl K YPOBHIO KAJPOBOI0 odecredeHust
OKA3aHUS roCy1apCTBEHHOH yCJIYTr|

13.1. HopmartuBHasi 4MCIEHHOCTh CHEIMAIMCTOB TOCYJApPCTBEHHOTO apXuBa
YCTAaHABJIMBACTCS HMCXOJS W3 OCHOBHBIX ITOKa3aTeNeld AESTEIbHOCTH Ha OCHOBE
KOHKPETHBIX pPAacyeToB C y4yeToM Orokera paboyero BpeMEHHM Ha OCHOBAHHUH
npukaza denepanbHoit apxuBHOU ciryx0bl 0T 14.01.2004 Ne 9 «OO6 yTBepkIeHUU
Metoauku pacyera MITATHOM YUCIEHHOCTH TOCYJApCTBEHHBIX apXMBOB HAa OCHOBE
HOPMAaTHUBOB MO TPYAY».

UuciaeHHOCTh TMepcoHajia TOCYIapCTBEHHOTO apXuBa, HEMOCPEICTBEHHO
YYaCTBYIOIIETO B OKa3aHUM TOCYJAapCTBEHHOW YCIYyrd, JOJDKHA OOecreurBaTh
OKa3aHWE TOCYJApCTBEHHOW YCIYIM C pPE3yJbTaTOM M B CPOKH, YCTAHOBJICHHBIC
CraHgapToM KayecTBa.

13.2. Coenuamuctsl, HEMNOCPEICTBEHHO  Y4YaCTBYIOIIME B  OKa3aHUHU
roCyJIapCTBEHHOM yCIYyTH, NOJKHBI UMETh BBICIIIEE JTUOO cpeaHee mpodeccuoHaaIbHoe
oOpa3oBaHHE€ B COOTBETCTBHUM ¢ EQuHbBIM KBaIM(UKAIMOHHBIM CIPAaBOYHUKOM
JOJKHOCTEU PYKOBOAUTEIIEH, CIIE{UAIUCTOB u CIIyXKalluX, paszen
«KBanupukanmoHHble XapaKTEPUCTUKU JODKHOCTEH PAOOTHUKOB TOCYAapCTBEHHBIX
apXWBOB, IICHTPOB XPaHEHUS IOKYMEHTAIIMU, apXUBOB MYHUIIMITAJILHBIX 00pa30BaHuUMH,
BEJIOMCTB, OpraHuzanuii, JjgabopaTopuil 00€CIeueHUs COXPAHHOCTU aAPXUBHBIX
JIOKYMEHTOBY, YTBEPAKIAECHHBIM MpukazoM Mun3zapascoupazsutus PO ot 11.04 2012
Ne 338H, 10KHBI OBITH ATTECTOBAHBI B YCTAHOBICHHOM TOPSIZIKE.

13.3. Ilognepkanue  KBaquPUKAIIMK  CICIUATUCTOB  OOeCreunBaeTCs
NepUOANYECKON yueOol Ha KypcaxX MOBBIIIEHUS KBaTU(PUKAIIMKM B COOTBETCTBUU C
YTBEPKJACHHBIMU IJIAHAMH TOBBIMICHUS KBaduuKanuu OO WHBIMU JOCTYIHBIMHU
criocobamu.
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14. TpeGoBanus K ypoBHI0O HHPOPMANMOHHOIO o0ecnevyeHusI MOTpeduTeNe

roCyAapCTBEHHOM YCJIAYIH

Cnioco6 nomyueHus CocraB pa3merniaemMon nHGpopMauu [lepuoauyHOCTD
uHpopManun OOHOBIICHHS
nHpopmanuu
CocraB unpopmauu ITo Mepe

- rpaduk pabOTHI TOCYIAPCTBCHHOI'O apXHBa
U €T0 CTPYKTYPHBIX MMOAPA3ICIICHHUIA;

- HaJIM4YHME JOKYMEHTOB IO 3ampaliiBacMOu
TEMATHKE;

- TIEpEYCHb JOKYMEHTOB, HCOOXOAMMBIX IS
MIPEIOCTABICHUS TOCYIAPCTBCHHON YCIYTH;

- TOPSAJOK COCTaBICHHS W O(OpMIICHUS
JIOKYMEHTOB ¥ MPUIIOKEHUH K HAM;

- CPOKH PACCMOTPEHHMSI IOKYMEHTOB;

- AHas nHpOopMaIHs, AMEIOIIAs
HEIOCPEACTBEHHOE OTHOIIIEHNE K
MIPEIOCTABIICHUIO TOCYIAPCTBCHHON YCIyTH

HEOOXOJIMMOCTH, HO HE
pexe 1 pa3a B roa

Jlnunoe oOpaieHue
[OJIL30BaTEIIS

[Ipuem npPOBOAUTCS PYKOBOJACTBOM HIIU
CIIELMATIUCTAMU TOCYAapPCTBEHHOTO apXuBa
0e3 MpEABAPHUTEIILHON 3alliCH,  BpeMs
OXHJIaHHUSI B OuYepeau P  HATTUYUHU
MoceTuTeNel - He 0onee 15 Mun

Nudopmannonnsie
CTEH/IBI

U UHpOpMaIIs B CETU
HNutepuer Ha  caiite
rocyJapCTBEHHOTO
apxuBa " Ha
opUIHATEHOM caiite
Komurera JIOJKHA
aKTyaJIM3upOBaThCA 110
Mepe HEOOXOIMMOCTH ,
HO He pexe | pazaB 1o

ITouytoBas cBs3b

IIppeM KOpPPECHOHIEHIMHM IPOU3BOIUTCS
CHEIHAMCTOM TOCYIapCTBEHHOT'O apXHBa
exxexHeBHO ¢ 9 1o 17 Jacos.

WNudopmanus o BpemMeHnu
preMa oYTOBOU
KOPPECIOHIEHIIUU
OOHOBIIsIETCS HA
MH(}OPMALIMOHHOM
CTEHJIE
roCy/1apCTBEHHOIO
apxuBa II0 Mepe
HEOOXOMMOCTH HE pexe
1 paza B Mecsl

DNEeKTPOCBA3h OTtBeThl JA0T cnenuanuctel | MHopmanus o nopsake
Tenedon (paxc): roCcyAapCTBEHHOT O apxuBa, | OTBETOB Ha Tele(OHHBIE
MPOIOJDKUTEIHFHOCTh OJIHOTO  Pa3roBOpa HE | 3BOHKH OOHOBIISETCS Ha
JIOJDKHA TPEBbIATh 15 MUH. UH(POPMAIIMOHHOM
CTEHJIE
u B cetu MIHTEpHET 10
Mepe He0OXOIMMOCTH He
pexe 1 pasza B rog
OneKTpoHHas IIpocMOTp 3JIEKTPOHHOM IIOYTHI 0O630p oOpareHui
noyTa MIPOM3BOJIUTCS CIICIIMAIIUCTOM €XEIHEBHO B | TPpa)IaH
qacel paboTHI OoOHOBIIsIETCS

CIKCKBAPTAJIbHO, HC
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Ho3IHee
IHEH I10cIIe
OKOHYaHMS KBapTajia

10 paboumnx

HNudopmannoHnsie
CTEH/IbI B
MOMEIICHUSIX

Ha wHpOpPMAaLMOHHBIX CTEHIAX JOJIKHBI
OBITh pa3MEIECHBI:

- CBEACHMS O MECTaX XPAHECHUS apXUBHBIX
JIOKYMEHTOB;

- U3BJICYEHUS W3 HOPMATUBHO-IIPABOBBIX
aKTOB, PETryIUPYIOIINX OKa3aHue
rOCyJapCTBEHHOM YCIyru, B T. 4Y. U3
aIMUHUCTPATUBHBIX periiaMeHToB u
CTaHJApTOB  KAayeCcTBa I'OCYJapCTBEHHOI'O
apXuBa,

- TepeueHb JOKYMEHTOB, HEOOXOIUMBIX IS
INPUHATUSA PELIEHHUs O MPEeAOCTaBICHUU
rOCYIapCTBEHHOW YCIYTH;

- OCHOBAaHMS M YCIOBUSA MNPEIOCTaBICHUS
roCyapCTBEHHOU YCIIYTH;

- o0Opasnpl odopMiieHUsT M TPeOOBaHHUSA K

JOKYMEHTaM, HEOOXOAMMBIM TSt
Ipe0CTaBICHHS TOCYIapCTBEHHOM YCIIyTH;
- TopsAAoK  00XaloBaHWS  pEIICHUH,

NEeHCTBUI WM Oe30eHCTBUS JOJDKHOCTHBIX
JIUI] TOCYIApCTBEHHOT'O apXMUBa.

B Teuenne tpex pabounx
JHEH Tmocie W3MEHEHUS
uH(pOopMaIU

WNudopmanus B cetu
WNHuTreprer

B cetu HuTepHet Ha caliTe
roCyapCTBEHHOTO apXMBa JOJDKHBI OBITh
pa3MellEHbI:

- CBEJICHHS O MECTOHAX0XK/ICHUU,
KOHTaKTHBIX Tele(doHax, MOYTOBOM aJipece U
agpece AIEKTPOHHOU IMOYThI
rOCyJIapCTBEHHOI'O APXMUBa;

- cBeJieHUs 0 rpaduKe mprueMa 3asBUTENeH;
- U3BJICUCHUS U3 HOPMATUBHO-IIPABOBBIX
aKTOB, PETYJIUPYIOLINX OKa3aHHE
rOCyJJapCTBEHHOM YCIIYTH, B T. Y. U3
aIMUHUCTPATUBHBIX PETIAMEHTOB U
CTaH/IApTOB KayeCcTBa roCyJapCTBEHHOTO
apxXuBa;

- CBEJICHMS O COCTABE U COAEPKAaHUU
(OH/I0B TOCYJapCTBEHHOI'O apXUBa;

- CBEJICHMS O MECTaxX XPAHEHUs APXUBHBIX
JIOKYMEHTOB.

B teuenue Tpex pabounx
JTHEW MOCJI€ U3MEHEHUS
uHbopmauu

HNudopmanus y Bxoaa

HeHTpaJ'IBHBIfI BXOA B 3JaHHUC, B KOTOpOM

B Tteuenne 5 pHeit mocie

B 371aHUE pacrioyio’)keH  TOCYAApCTBEHHBI  apXuB, | N3MEHEHUsT HHPOPMAITUH
JIOJIKEH OBITDH 00opyI0BaH
MH(OPMaLMOHHON TaOJIMUYKON (BBIBECKOMH) C
yKa3zaHUEeM HalMEHOBAHUs
TrOCYyJapCTBEHHOTO  apXWBa W  peXHMa
paboTHI.

15. TpeGoBaHusl K OPraHU3ALUM YUYeTa MHEHUS MOTPeOUTE/Iel 0 KauecTBe

NpeI0CTABJIEHUS IOCYIapPCTBEHHOM YCIyTrd
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Ne ITapameTp TpeboBanue
n/n
1. | Ompocsl notpeduteneir | B rocymapcTBeHHBIX apXuBax €XKEroJHO MPOU3BOISATCS OMPOCHI
rocyJapCTBEHHOM MOJIb30BaTENCH C 1ENbI0 BBISBICHUS UX MHEHHUS OTHOCHUTEIBHO
yCIyTu KauecTBa BBIMOIHIEMON pabOThl MOCPEACTBOM aHKETUPOBAHUS, B
TOM YHCJIC OHJIAMH-aHKETUPOBAHUS
2. | IluceMeHHBIC B rocymapcTBeHHBIX — apXHBax OpraHu3yeTcsi  IpHEM,
oOpareHus rpaxiaaH perucTpanus, paccCMOTpEHHE THUCbMEHHBIX MPEIJIOKEHUH,
3asiBJICHUN, JKajgo0 IMoyb3oBaTeNeil W MOATrOTOBKA B MECSUYHBIH
CPOK OTBETOB HAa HHUX, B TOM UYHCIE C HCIOJIb30BaHUEM
MH(OPMAIOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTUH
3. | KoHtposb kauecTBa Kontposnp kauecTtBa OKazaHHMs TOCYJapCTBEHHOM  yCIYT'H

OKa3aHHus
roCyJapCTBEHHOMN

yCIIyTu

OCYIIIECTBISCTCS B  COOTBETCTBHM C  QJMHHHCTPATHBHBIM
pETrJIaMEHTOM TOCYJAapCTBEHHOTO apXWBa I10 MPEIOCTABICHUIO
rocyapcTBeHHOH yciyru «OxazaHue HH(POPMAIIMOHHBIX YCIyT
Ha OCHOBE apXWMBHBIX JOKyMEHTOB» (pazmen «Ilopsimok
oOxajoBaHUsl JNeWCTBUI (O€31eHCTBUIA) MOKHOCTHBIX JIMIl, a
TaKKE TPUHUMAEMBIX HMMH pPEIICHHH TIPH TMPEAOCTABICHUH
TOCYJapCTBCHHOHN yCIYTH»), pa3MeliaeMoM Ha HH()OpMaIMOHHOM
CTCHJIC TOCYIaPCTBCHHOT'O apXH1Ba.

BHenHui KOHTPOJIb Ka4eCcTBa OKa3aHUS TOCYIapCTBEHHOM YCIIyTH
ocymectBisier Komurer myrem aHanmm3a W CpaBHEHUS
(aKTUYECKOr0 OKa3aHWs TOCYJAapCTBEHHOHW yCIYyIrH U €¢
COOTBETCTBHUSI JAHHOMY CTAaHJIAPTy KauyecTBa, a TaKXKe IyTeM
OTIpENICJICHUs] ~ CTEICHU  yJIOBIETBOPCHHOCTH  MOTpeOUTENei
KaueCTBOM YCIIYTH
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[Ipunoxenne Ne 1
Kk CranaapTty KadyecTBa

IToxa3zatenu OIICHKH Ka4YeCTBa OKa3aHUuA FocyﬂapCTBeHHOﬁ YCIayru
«Oxka3zanue I’IHq)OpMaIII/IOHHLIX YCIOyr Ha OCHOBE apXUBHBIX TOKYMEHTOB»

HauMmeHnoBaHue nmoxka3arejs KavyecTBa, HOpMaTHBHOE MeTomea pacuera Hcerounuk
CIUHULIBI U3MEPECHUA 3HaAYCHUue I/IH(l)OpMaIII(Il/I
noxkasarteJis moJyvueHus
KadyecTBa JAHHBIX IJIAA
onpeaeaeHUs
(¢axTuyeckoro
3HAYCHUSA
1 2 3 4
Iloka3aTeu KayecTBa, XapaKTepu3yoye pe3yJabTaT OKa3aHUS IOCYIapCTBEHHOM YCJIYTH
JlnHaMuKa €XeroHoro mpupocTa 2% 3k CrarucTudecka
3aIpoCcoOB OT BCEX KAaTErOpuii Q3= 3 e s (hopma Ne 1
MOJIH30BaTEJICH, MCTIOJTHEHHBIX e 3 TEK — KOJIHYECTBO
ApXHBOM UCIIOJIHEHHBIX 3alIPOCOB B
(%) JAaHHOM TO1Y, 3 TPE —
KOJMYECTBO MCIIOJTHEHHBIX
3ampoCOB B MPEABIIYIIEM
rozy
Jlomst 3a1TpoCoB, HCIIOTHEHHBIX 100% 3cp CrarucThyecka
apXMBOM B YCTAHOBJICHHBIE CPOKH, D3cr="73,", g hopma Ne 1
OT 00IIEro YKcia HCIIOTHEHHBIX rae 3cp— KOJIUYECTBO
3aIpocos 3aMpOCOB, UCIIOJHEHHBIX B
(%) TEUYEHUE Toja B
YCTaHOBJICHHbBIE CPOKH, 3A
— o0111ee KOIM4eCTBO
3apoCoB, UCIIOJIHEHHBIX B
TEUYEHUE To/1a.
Hons 3anpocoB, HCHIOJIHEHHBIX C 70% 3 Ortuer
MOJIOKUTENBHBIM PE3YIbTATOM, OT D3n =73, rocyJaapcTBEHH
00111er0 KOJIMYEeCTBA rae 3 11— KOJIN4eCTBO OT0 apxuBa Io
HCITIOJIHCHHBIX 3aIlIpOCOB 3alpOCOB, UCIIOJIHEHHBIX B CTaTUCTUYECCKO
(%) TEYEHHE TroJia ¢ i (opme
[MOJIOKUTEIbHBIM «OcHOBHBIE
pe3yabTaToM, 3 A— o0Iree | [TOKa3aTC/IN
KOJIMYECTBO 3aIPOCOB, pasBUTHA
HUCIIOJTHEHHBIX B TEUCHHE apXHUBHOT'O
roja. Aciaa»
JvHamuka gncia 2% IIm x 100 / Twm, Ortuer
UH(OPMALIMOHHBIX MEPOTIPUATHI rae I[Im - yucno rocyJapCTBEHH
(%) MEPOTIPHUSATHI Or0 apXuBa 10
MPEeABIIYIIET0 OTYETHOTO | CTATUCTUYECKO
rnepuosa, i popme
Tw™ - yncno meponpustuii | «OCHOBHBIE
TEKYIIEro OTYETHOTO TOKa3aTeNH
nepuojaa pa3BUTHUSA
ApXUBHOTO

Iesa
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IMoka3arenu KavyecTBa, XapaKTepu3yIolKe YCJI0BHs, BIUSAIOIINE HA KAa4YeCTBO Mpolecca
OKa3aHHs rOCy1apCTBEHHOI YCIyrn

1. TpebdoBanus K MATEPHAIBLHO-TEXHUYECKOMY 00ecTIeYeHUI0 OKA3AHUS
roCy1apCTBEHHOM YCJOYIH
HoJist TOKyMEHTOB Ha BCEX BUIAX 100% Al Cratucruuecka
HOCHUTEJICH rOCy1apCTBEHHBIX DAJlu= W , s popma Ne 1
ApPXUBOB, HAXO/ISIIUXCS B
HOPMAaTHUBHBIX yCIIOBHSX, rae Alli - obsem
00eCreunBarOIINX UX TOCTOSTHHOE AOKYMCHTOB
(BeuHOE) XpaHEHHE FOCYapCTBCHHBIX
(%) aApPXUBOB, XPAHSIIIIUXCS B
HOPMATUBHBIX YCIOBHSIX
(enuHuua xpanenus), A/l -
CyMMapHbIit 00beM
JIOKYMEHTOB, XPAHSIIUXCS
B TOCYJIapCTBEHHBIX
apxuBax (€IUHHUIA
XPAHCHHS)
CokpailileHre KOJIMYeCcTBa aBapuit 0 Otyer
U IPYTUX Ype3BbIUANHBIX roCy/1apCTBeHH
CUTyalun Or0 apxuBa IO
(KOJIMYECTBO aBapuii) CTaTHUCTUYECKO
i bopme
«OCHOBHBIE
MOKAa3aTeIH
pa3BUTHUA
aApXUBHOTO
Jiena»

2. TpeGoBaHHs K 32aKOHHOCTH H §€30MACHOCTH OKA3aHUS roCy1apCTBEHHOI yCayru

YpOBEeHb OCHAIIEHHOCTH 3/IAaHUN U 100% Y=IT*100/0, CraTucTudeckas
MOMEIIEHUH roCcy1apCTBEHHBIX rae Y -ypoBeHb bopma  Ne 1,
ApPXMBOB COBPEMEHHBIMU ocHamieHHocTH, [T - MacropT
CUCTEMaMH OXPaHHOM KOJINYECTBO MOMELIEHUH,  [[OCYJapCTBEHHO
CUTHAJIN3ALUHU HE UMEIOIINX COBPEMEHHON [0 apXHBa
(%) CHUCTEMbI CUTHAJIM3AIINY,

O - ob111ee KOJINYECTBO

[MOMEILEHU I
VYpoBeHb OCHAIICHHOCTH 3/1aHUI 1 100% Y=I1*100/O, rne VY - Cratuctuueckas
IIOMEIIEHUHN TOCY1apCTBEHHBIX ypOoBeHb OocHameHHocTH, [1 |popma Ne 1,
aApXUBOB COBPEMEHHBIMU - KOJTMYECTBO MIOMEIICHHUH, [acropT
CHCTEMaMH TOKapHOH HE UMEIOIINX COBPEMEHHON [FOCYIapCTBEHHO
CUTHANTU3aluN CUCTeMbI curHaiu3anuu, O o apxuBa
(%) - 0011Iee KOJIMYECTBO

MOMEIEHUN

3. TpeGoBaHus K JOCTYNHOCTH roCy/1apCcTBEHHOH yCJayru

Jlonsa monb30BaTenei,
YJIOBJIETBOPEHHBIX I'PaUKOM
IIpueMa OoCEeTUTENEH

(%)

He menee
90%

Ok /0O x 100, roe
OK - 4HMCIIO OMpPOIIEHHBIX
MOJIL30BaTEIICH,

Onpenensercs
1o
pe3yapTaTaM

YAOBJICTBOPCHHBIX

OITPOCOB
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KayecTBOM OKa3aHWsl | IMOJIb30BaTEINCH

yCIyTH,

O - obmee  4wucio

OTIPOIIIEHHBIX

MOJIb30BaTENCH
Jlonst monmp30BaTeieid, MOBTOPHO He 6omnee | Ox /O x 100, e Omnpenensiercs
oOpaTuBIIAECS B 10% OK - 4YuCIO TMOBTOPHO | 1O
rOCY/IapCTBEHHBIN apXUB IO 0o0paTUBIIUXCSI perucTpaIyy B
OJTHOMY U TOMY € BOTIPOCY OT HOJIb30BaTeIeH , ABTOMATH3HPO
o011ero yucia 3asBUTENCH O - obmiee monp30BaTeNneil | BAHHON

(%)

CUCTEMC y4€Ta

4. TpeGoBaHHusl K YPOBHIO KA/IpOBOro odecrev4eHust
OKa3aHMsA rocy/IapcTBEHHOM yCJIyrH

Jlong cnenuaincTOB C BBICIIMM He menee Cs/Cx 100, rne Cs - Otuer
po(heCcCHOHATLHBIM WJIH 75 % YUCJIO CIELHHAINCTOB rOCy/IapCTBCHH
HUCTOPUYECKUM 00pa30BaHUEM 3aHATBIX OKa3aHHEM OT'0 apXHuBa I10
(%) YCIIYTH C BBICIIHM CTATHCTUYECKO
npodeccuoHanbHbIM UM | U hopme Ne 1-
UCTOPUYCCKHM K
o0OpaszoBaHHEM;
C - oOmias YHuCIIEHHOCTh
CIIEIINAJINCTOB
KonmdaecTBO CIIenmaimcToB, He menee KOJIMYECTBO OTtuyer
MIPOILIE/IINX ITOBBIIIICHUE 1 yen. B roxg roCy/1apCTBeHH
KBTH(DHUKAIIMHA B OTYCTHOM IOy Or0 apXHBa 10
(KOIMYECTBO CIIEIHATUCTOB) CTaTUCTHYECKO
it popme No 1-
K

5. TpeOoBanusi K ypoBHI0O HHGOPMAIIMOHHOT0 00ecnieYeHus1 MOTpeduTe e
rocy1apCcTBEeHHOM yCayru

JlnHamuka npuema 3anpocoB Ha He menee Esn/E x 100, roe Ortuer
OKa3aHHUe TOCyIapCTBEHHOU 10% Brox | Eon - KOJIMYECTBO | TOCYAAPCTBEHH
YCIIYTH C UCHOJIb30BaHUEM 3alpoCOB B DJIEKTPOHHOM | OT0O apXuBa Mo
MH(OPMaLMOHHO- ¢dopwme, CTaTUCTUYECKO
KOMMYHUKAI[MOHHBIX TEXHOJIOTUI E - obmree konmuvecTBo it hopme
(%) 3arpocoB «OCHOBHBIE
MOKa3aTeNn
pa3BUTHUSA
apXHUBHOTO
Jiesa»
ITonnepxanue canra He menee Otyer
TOCYJapCTBEHHOTO  apXuBa B 1 paz B roCyJIapCTBEHH
aKTyaJIbHOM COCTOSIHUH MecHIl Oro apxuBa Mo
(komuecTBO OOHOBIICHUIA) CTaTUCTUYECKO
it popme
«OCHOBHBIE
MOKa3aTeNu
pa3BUTHUSA
apXUBHOTO

nena
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6. TpeOoBaHuUsI K OpraHU3alUM y4eTa MHEHUsI MOTpeduTe e
0 Ka4yecTBe OKa3aHHUA roCyIapCTBEHHOM yCJIyIu

HaumMmeHoBaHue nmoka3areJs HopmaTuBH MeTtoauka pacuyera HceTounuk
KauyecTBa, eIMHUIILI H3MePeHHsl | Oe 3HAaYeHHe uHpopmMannu
nokaszareJss MoJIy4eHHs
Ka4yecTBa JAHHBIX JJI
onpeaeJeHUus
pakTuyeckor
0 3HAYEHUA
KonnuecTBO 000CHOBAaHHBIX 0 Ortuer
)Kajjo0 Ha  KadyecTBO rocyJIapCTBEHH
MPE0CTaBICHUS Oro apxuBa 1o
TrOCYJIapCTBEHHBIX YCIIYT CTaTUCTHYECKO
(KOTMYecTBO Kajo0) it hopme
«OcHOBHBIE
IOKa3aTelIn
pa3BUTHS
aApXUBHOTO
Zeia
Jonst monb3oBarenei, 90% Ox /O x 100, rme Omnpenensiercst
YIIOBJIETBOPEHHBIX KAYECTBOM OK - YHMCJIO ONpPOIICHHBIX | IO
YCIIyTH OT OOIIEeTo Yucia II0JIb30BaTCICH, pe3yabTaTaMm
OTIPOIIEHHBIX MOJIH30BATEIICH yIIOBJIETBOPEHHBIX OTIPOCOB
(%) Ka4eCTBOM OKa3aHus | MOJIb30BaTeIICH
ycayru,
O - of0mee  4ucCIo
OTIPOIICHHBIX

I10JIb30BaTeIeH




