YTBEepxKICH

npuka3zoM Komurera no
Pa3BUTHIO HHOOPMAITMOHHBIX
TEXHOJIOTUH U CBS3U
MypmaHckoit o0nacTu

or 18.11.2014 Ne 78-0]1

CTAHIAPT KAYUECTBA
OKa3aHMS TOCYAapPCTBEHHOH YCJIYyIH
«O0ecneyeHne 10CTYNAa K apXMBHBIM JOKYMEHTaM (KOIHMSM)
U CIIPABOYHO-TIOMCKOBBIM CPEACTBAM K HUM))

1. Pazpa6oruuk Ctangapra

Komurer o pa3Butuio nHOOPMAIMOHHBIX TEXHOJIOTUN U CBsi3u MypMaHCKOM
obnactu (nanee — Komurer).

2. HaumeHoBaHuUe rocyapcTBeHHOM yCayru

Obecneyenne AocTyna K apXMBHBIM JOKYMEHTaM (KOIHUSM) M CHPaBOYHO-
MOMCKOBBIM CPEJICTBAM K HUM.

3. Ileapb rocyaapcTBeHHOM ycJayru

OCHOBHBIMHU IIEJIIMH OKa3aHUS TOCYJaPCTBEHHOM YCIIYTH SIBISIOTCS:

- pacmidpeHue  J0CTyna  ToJIb30BaTeNied K  apXMBHBIM  JOKyMEHTaM,
MOCTYIUBIIIUM Ha TOCYJIapCTBEHHOE XpaHEHUE, K CIIPABOYHO-TIOMCKOBBIM CPEJICTBAM
K HUM, K TUPOKUPOBAHHBIM W3JaHHUSIM HAy4YHO-CIIPABOYHBIX  OMOIMOTEK
roCyapCTBEHHBIX apXUBOB MypMaHCKO# o0nacTu (nanee — ApXuB);

- CO3/lJaHuEe HEOOXOIUMBIX YCIOBUU Mg paOOThl MOJIb30BATENCH B YHMTAIBHBIX

3ay1aX ApXUBOB.

4. CBeeHUs 0 BO3ME3THOCTH OKA3aHUS IOCYAAPCTBEHHOH YCJIyTr|
['ocynapcTBeHHas yciyra npeaocTaBisieTcsi 0€3B03ME3/IHO.
5. Tepmunbl u onpeaeeHus, ucnoab3yembie B CTanaapre
T'ocyoapcmeennslit apxue — GdenepalibHOE TOCYAAPCTBEHHOE YUPEXKICHHE,
cozmaBaemoe Poccuiickon @exepanuend WM TOCYNAPCTBEHHOE  YUPEKICHUE

cyobekta Poccuiickoit ®enepaumu, coszgaBaemoe cyObekToM  Poccuiickoi
denepanuy, KOTOpPbIE OCYUIECTBIAIOT KOMIUIEKTOBAaHWE, YYET, XPAaHEHUE W



UCIIOJIb30BaHUE JTIOKyMEHTOB ApxuBHoro (onna Poccuiickoin denepanuu, a Takxke
JIPYTUX apXUBHBIX JOKYMEHTOB;

2ocyoapcmeennan ycayea — JCSTENbHOCTh MO peaiu3anud  (QyHKIUH
UCIIOJIHUTEIILHOTO OpraHa TOCyJapCTBEHHOM BiacTh cyObekrta Poccuiickoit
@enepanuu OpU  OCYIIECTBICHUH OTAEIBHBIX TIOCYAAPCTBEHHBIX ITOJHOMOYMM,
nepefaHHbIX  (enepalbHBIMH  3aKOHAMH UM 3aKOHamMH cyObekToB Poccuiickoit
denepanuu, KOTOpas OCYIIECTBISIETCA II0 3alpocaM 3asBUTENEH B Ipenenax
YCTAHOBJICHHBIX HOPMATUBHBIMU ITPaBOBBIMM akTaMu Poccuiickonn ®Penepauuu u
HOPMAaTUBHBIMM  TPAaBOBBIMU  akTaMu cyObekToB Poccuiickoit  denepauuu
IIOJIHOMOYHM OPTraHOB, IPEIOCTABISAIOIINX TOCYIAPCTBEHHBIE YCIIYTH;

apxXueHwlil 0OKyMeHm — MaTepUAIIbHBII HOCUTEIND ¢ 3a)MKCUPOBAHHOMN HA HEM
uHpopMalel, KOTOPbIil UMEET PEKBU3UTHI, O3BOJISAIOIIUE €r0 UACHTU(PUIIUPOBATD,
U MOJUIEKUT XPAHEHUIO B CHIIy 3HAUMMOCTH YKa3aHHBIX HOCHUTEIS U MH(pOpMaLuu
JUIS TpakaaH, oOLIecTBa U roCyAapCcTBa;

nonbv306amend apxXueHvlMu OOKyMEeHmamu — rocyJapCTBEHHBIN OpraH, opraH
MECTHOTO CaMOYNpAaBJICHHsS JHOO IOpPUJIMYECKOE WM  (PU3WYEcKoe JUIO,
oOpariaroniecs: Ha 3aKOHHBIX OCHOBAHUAX K apXUBHBIM JIOKYMEHTaM ISl OTyYEHUs
Y UCIIOJb30BaHusl HEOOX0IUMOM UH(POPMAITUH.

6. IIpaBoBbIe OCHOBBI 0KA3aHHUS IOCYJAPCTBEHHOM YCJIYTH

[IpenocTraBieHne roCy1TapCTBEHHOM yCIYTH OCYIIECTBISAETCS B COOTBETCTBHH C:

- Konctutynueit Poccuiickoit @eaepannu;

- 3akoHoM Poccuiickoii ®eneparmu ot 21.07.1993 Ne 5485-1 «O
rOCyJJapCTBECHHOW TalHE;

- ®enepanbHbIM 3ak0HOM OT 22.10.2004 No 125-®3 «OO6 apxuBHOM el B
Poccuiickon @enepauumny;

- ®enepanbHbIM 3ak0HOM OT 02.05.2006 Ne 59-D3 «O nopsinke pacCMOTPEHHS
oOparienuii rpaxxnan Poccuiickoii @enepannny;

- @OepepanbHbiM 3akoHOM OT 27.07.2006 Ne 149-03 «0O06 wuHbopmanuwy,
MH()OPMAIIMOHHBIX TEXHOJIOTUAX U 3allUTe HHGOPMALIUN;

- ®epnepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-®3 «OO0 opraHuzauuu
MPEIOCTABJIEHUS TOCYJTAPCTBEHHBIX U MYHULIMIIAJBHBIX YCIYT»;

- Ykazom Ilpesunenta Poccuiickoit ®deaeparuu ot 06.03.1997 Ne 188 «O0
YTBEPKIECHUU MEPEUHS CBEJCHUN KOH(PUICHIIMAIBHOTO XapaKTepay;

- npuka3oM MUHHCTEPCTBA KYJIbTYPbl M MAacCOBBIX KOMMyHHKanun PO,
MunucrepctBa BHyTpeHHUX nen PO, denepanbHoit ciyx0Obl 6e3omacHocT PO ot
25.07.2006 Ne 375/584/352 «O6 ytBepxknaeHuu llomokeHHst 0 MOpSIAKE JOCTyMHa K
MarepuajiiaMm, XpaHSAIUMCS B  TOCYJApCTBEHHBIX  apXuMBaX W  apXuBax
roCy1apCTBEHHbIX OpraHoB Poccuiickoii Denepanuu, NpeKpalieHHbIX YTOJOBHBIX U
aAMUHUCTPATUBHBIX J€J1 B OTHOUIEHWU JIMI, I[OJBEPrIINXCS MOJIUTHUYECKUM
pernpeccusM, a TaKke (QUIBTPAIIMOHHO-TIPOBEPOUYHBIX Je» (3aperuCcTPUPOBAHO B
Munrocte PO 15.09.2006 Ne 8296);

- mpukazoM MUHHCTEpPCTBA KYJIbTYpPbl M MacCOBBIX KOMMYHUKauui P® or



18.01.2007 Ne 19 «O6 yrBepxaenuu IlpaBun opraHuzanud  XpaHEHUS,
KOMILJIEKTOBAHUSI, y4€Ta W UCIOJIb30BaHUS JOKYMEHTOB ApXHMBHOro (oHa
Poccniickonn denepanny M Ipyrux apXMBHBIX JTOKYMEHTOB B T'OCYJApPCTBEHHBIX U
MYHULMOAIBHBIX apXUBax, My3edX M OMOIMOTeKax, opranu3anusax Pocculickoin
akaJgeMuu Hayk» (3apeructpupoBado B Muntocte PO 06.03.2007 Ne 9059);

- mpukazoM MunucrepctBa KyiabTypel PO ot 03.06.2013 No 635 «O06
yrBepxaeHuN [lopsiaka MCHOIb30BaHUS ApXUBHBIX JOKYMEHTOB B TOCYIapPCTBEHHBIX
Y MYHHUITUTIATBHBIX apXUBaX»,;

- 3akoHoM Mypmanckoit obmactu ot 20.02.2006 Ne 730-01-3MO «O6
apXUBHOM Jiesie B MypMaHCKOH 00JacTy;

- 3akoHom Mypmanckoit obmactu ot 07.11.2013 Ne 1672-01-3MO «O6
O0JIACTHBIX CTaHJapTax KauecTBa OKa3aHUs (BBINOJIHEHHS) TOCYIapCTBEHHBIX YCIYT
(padot)»

- nocranoBieHueM [lpaBurensctBa Mypmanckoit o6mactu ot 03.02.2014 Ne
35-III1 «OO6 yTBep>KAeHUU TOpsSaKa pPa3pabOTKH, YTBEPKICHUS W H3MEHEHUS
00JaCTHBIX CTAaHAAPTOB KAa4eCTBAa OKa3aHUs (BBIMIOJHEHUS) TOCYJAPCTBEHHBIX YCIIYT
(padot)»;

- YcTaBOM rocyjapCTBEHHOTO apXHBa.

7. IlepevyeHb M XapaKTEePUCTHKA MOTEHUHMAJbHBIX MOTpeduTe e
rocyJapcTBEeHHOM YCJIYI'H

[TonmyyatensiMu rocy1apcTBEHHOW YCIyrH (Jajee — MoJIb30BaTen) SBISIOTCS
T00bIe IOpUAMYECKUE U (PU3MUYECKHE JIMIAa HE3aBUCUMO OT TPaXkKJIaHCTBA U MECTa
MPOKMUBAHUS (PETUCTPALIUN).

8. IMoka3aTe/id OLIEHKH KaYeCcTBA OKA3aHUS IOCYyIapCTBEHHOM yCayru

[TokaszaTenu OLEHKH Kaue€CTBA OKa3aHUs rOCYJapCTBEHHOW YCIIyTH ITPUBEICHBI B
npunioxennu Ne 1 k CtaHmapTy KauecTBa.

9. TpeOGoBaHus K NpoUEeAyPaM OKA3aHHUS IrOCYIaAPCTBEHHON yCJIyru

Hacrosiummii cranmapT ycraHaBiIMBaeT TpeOOBaHUS K MPEAOCTABIICHUIO
rOCyAapCTBEHHOW YCIYTM MO OOECHEYEHUIO0 JOCTYNa K apXMBHBIM JIOKYMEHTaM
(KOTIHSAM) U CTIPAaBOYHO-TIOMCKOBBIM CPEJCTBAM K HUM Y€pe3 YMTAJIbHBIN 3a1 ApxuBa
Y BbIJIa4y apXUBHBIX JOKYMEHTOB BO BPEMEHHOE I10JIb30BAHUE.

9.1. [lepeyeHb JOKYMEHTOB, HEOOXOAUMBIX /IJIS1 IPEAOCTABJICHUS
rocyJapcTBEeHHOMN yCJIyIr'H

9.1.1. ITonwk30BaTenb OMyCKAETCs AJig pabOThl B YMTAIBHBIN 3aJ1 HA OCHOBAaHUU
JUYHOTO 3asBJCHUS WM TMCbMa HAMNpaBUBIICH €ro opraHu3aluu, B KOTOPBIX
JIOJDKHBI OBITh YKA3aHbI:
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- (hammust, UMsI, OTYECTBO MOJIB30BATETS,
- TOJKHOCTh, YYEHOE 3BaHUE, yUeHas CTEIEHb,
- TeMa, XPOHOJIOTUYECKUE PAMKH U 1€JIb UCCIIEI0OBAHUSI.

9.1.2. Bplmaya apxuBHBIX JIOKYMEHTOB BO BPEMEHHOE IIOJIb30BAHHE
opranu3zaiu — (GoHI000pa30BaTENIO, CYACOHBIM, MPABOOXPAHUTEIHHBIM U HHBIM
YIOJIHOMOYEHHBIM OpTraHaM MPOW3BOAUTCS Ha OCHOBAHWU TapaHTUHHOTO MHChMa
(mamee — oOpaieHne), B KOTOPOM JIOJDKHBI OBITH YKa3aHBI:

- 1[eJIb MOTYYEeHHS TJOKYMEHTOB;

- TIOMCKOBBIC JaHHBIE (HOMEp W HAaUMEHOBAaHUE apXUBHOTO (GOHIA, HOMEP
ONKMCH, HOMEpPA EJMHHUIl XpaHeHWUs W (W) HAMMEHOBAaHUE M XPOHOJOTUYECKUE
PaMKH JIOKyMEHTOB);

- CPOK IPENOCTABJIECHUS ADXUBHBIX JOKYMEHTOB?;

- TapaHTHsl COXPAHHOCTU U CBOEBPEMEHHOTO BO3BpATa apXUBHBIX JOKYMEHTOB.

9.1.3. Bolmaua apXuBHBIX JJOKYMEHTOB BO BPEMEHHOE MOJIh30BaHUE IPakIaHaM
— (onmoobpazoBaTensiM  (poHAA JTMYHOTO TMPOUCXOKIACHUS IMPOU3BOIUTCS Ha
OCHOBaHUM JIMYHOTO 3asBIICHUS WM 3asBJICHUS 3aKOHHOTO TPEACTaBUTENs (janee —
oOpallieHre), B KOTOPBIX TOJKHBI ObITh YKa3aHBI:

- TIOMCKOBBIC JaHHBIE (HOMEp W HaWMEHOBAaHHE apXWBHOrO (oHIa, HOMED
ONKCH, HOMEpa EIUHHI] XpaHEeHus W (WIM) HAaUMEHOBAHHWE M XPOHOJIOTUYECKUE
paMKH TOKYMEHTOB;

- CPOK IPEIOCTABICHUS apPXUBHBIX JOKYMEHTOB?;

- TapaHTHsl COXPAaHHOCTU U CBOEBPEMEHHOTO BO3BpaTa apXUBHBIX JOKYMEHTOB.

9.1.4. Jloctyn k paboTe C apXUBHBIMHU JTOKYMEHTAaMHU OCYIIECTBIISIETCS MpHU
MPEABIBICHUH IOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTH MOJIB30BATEIIS.

9.1.5. dusuyeckue nuUIA, SBIAIONIMECS MPEACTABUTEISIMHU T0JIb30BATEINIECH,
JOTIOTHUTENBHO TPEACTABIISIIOT JOBEPEHHOCTh, O(POPMIICHHYIO B YCTAaHOBJICHHOM
MOpsZKe, TOATBEPKIAIONIYI0 IOJHOMOYHMS Ha TIOJYyYEeHHE W BO3BPAT apXUBHBIX
JTIOKYMEHTOB.

9.1.6. [Ins momydeHuss KOH(PHUACHIMAIbHONW WHPOpMAIUA, B TOM YHUCIC
COAepKallel TMepCOHANbHBIE JaHHbIE O TPEThUX JIMIAX, MOJb30BATEIN
JIOTIOTHUTEIBHO TPEACTABISIIOT JTOKYMEHTBI, MOATBEPIKIAIONINE WX TOTHOMOYHS,
IIPEAYCMOTPEHHBIE 3aKOHOAATENbCTBOM Pocculickoit denepanum.

9.2. Ilopsinok oka3aHusl roCyAapCTBEHHOH YCJIYIH

9.2.1. Opranuzanusi NpPeOCTABICHUS] TOCYAAPCTBEHHOW YCIYTHM BKJIIOYAET B
ce0s clieayronre aIMUHICTPATUBHbBIE TTPOLIETYPHI:

! CpOK NpeaAOCTaBJIICHUA  aApPXUBHBIX JOKYMCHTOB Cy,ZlC6HI>IM, OpaBOOXPAHUTCIIBHBIM W MHbBIM

YIIOJIHOMOYEHHBIM OpTraHaM He JIOJDKEH MPEBBIAaTh 6 MecsIeB; opraHu3anuu — GpoHmoodpazoBarenuio — 3
MECSIIEB CO JIHS BbIIa4M X BO BPEMEHHOE IoJib30BaHue. [Ipoienre cpoka BbIaul apXUBHBIX JTOKYMEHTOB
JIOITyCKAeTCsl C pa3pelieHus TupeKkTopa ApxuBa (JIMla, ero 3aMeIaromiero).

2 CpoK NpeloCTaBIEHHsI apXUBHBIX JOKyMEHTOB TIPaXIaHuMHy — (OHI000pasoBaTento (GOHAA JMYHOTO
MIPOUCXOXKJIEHUS] HE JOJDKEH MPEBbIATh 3 MECAlEeB CO JHA BBIAAYM HUX BO BPEMEHHOE MOJb30BaHUE.
[Ipoasienne cpoka BeIIa4M apXWBHBIX JOKYMEHTOB JOITyCKAaeTCs C pa3peuieHus TupekTopa Apxusa (Jnua,
€ro 3aMeUIaIoILEro).



- IPUEM U perucTpaiusi oOpamieHus oJb30BaTes;

- PacCMOTpEHUE 0OpallEHUs MOJIb30BATENS U OPTaHU3AIUS €r0 UCTIOTHEHMUS,

- obecrnieueHre J0CTymna MoJIb30BAaTENI0 K CIIPABOYHO-TIOMCKOBBIM CPEICTBAM B
YUTAIBHOM 3ajie ApXUBa,

- o0ecrieueHne 10CTyIa MOJIb30BaTENI0 K ApXUBHBIM IOKYMEHTaM (KOIIHSIM).

- obecrieueHne 10CTyIa K apXUBHBIM JIOKYMEHTaM IMOCPEICTBOM UX BbIIaYH BO

BPEMEHHOE MOJIb30BAHMUE.

9.2.2. AIMUHHCTpPATUBHBIE NPOLEAYPHI MO MPUEMY H PETHUCTPALMH OOpAILECHUS
MOJIb30BATENs BKIIIOYAIOT JEHCTBUS JOJKHOCTHBIX JUI] ApXHBa MO OMNPEICICHUIO
COOTBETCTBUS OOpallleHus TpeOOBaHMSIM, yKa3zaHHBIM B paszaene 9.1. Cranmapra
KauecTBa U PErucTpanuu oopanieHusl.

9.2.3. AJIMUHHUCTpAaTHBHBIE TIPOLIEAYPHl IO PACCMOTPEHHUIO OOpaIleHUs
M0JI30BATEINSI U OPraHU3allMK €r0 UCTIOJHEHUSI BKIIOYAIOT JIEUCTBUS JOJKHOCTHBIX
JUI ApXHWBa [0 ONPEIENECHUI0 HCIOIHUTENS - CTPYKTYPHOTO TMOJpa3AeiICHUs
ApXuBa ¥ CpOKa UCTIOTHEHUS] OOpaIICHHUS.

9.24. AIMUHUCTpaTHUBHBIE TPOLEAYpbl MO  OOECHEYECHHUIO  JOCTyma
MOJIb30BaTeNsl K CIPABOYHO-TIOMCKOBBIM CPEACTBAM B UYHUTAIBHOM 3alie ApXuBa
BKJIFOYAIOT JACUCTBHUS JOHKHOCTHBIX JIUI[ APXUBa IO PETUCTPALMX TOJIB30BATEIS,
€ro O3HAaKOMJIEHHIO C COCTaBOM CIIPABOYHO-TIOMCKOBBIX CPEICTB K apXUBHBIM
JOKyMEHTaM (OMUCH, KAaTajoTd, IMyTeBOAUTEIM W Jp.) W TPEIOCTABICHUIO HX
MOJIb30BATENI0 Ha OyMa)XHOM HOCHUTENIE M B DJJIEKTPOHHOM BHUAE B LEJSIX
OTIpEICTICHUS] COACP)KAHUS APXUBHBIX JOKYMEHTOB B COOTBETCTBHH C 3asBICHHOMN
TEMAaTUKOM.

9.25. AIMUHUCTpaTHUBHBIE  TPOLEAYpbl 1O  OOECMEYEHHUI0  JIOCTYIa
MOJIb30BATENsl K  apXWBHBIM  JIOKyMEHTaM (KOMHUSAM) BKJIIOYAIOT  JIEHCTBHUS
JOJDKHOCTHBIX JIMI] ApXHBa MO MPOBEPKE, MOJATOTOBKE U MPEIOCTABICHUIO ApXHUBHBIX
JIOKyMEHTOB (KOIHIA) TOJb30BATENI0 B YUTAIBHOM 3ajie ApXHMBa B COOTBETCTBUH C
3aKka3oM (TpeOOBaHHMEM) Ha BbIJa4y apPXHBHBIX JTOKYMEHTOB, KOIMHM JOKYMEHTOB
(dhoHa OTH30BAHUS.

9.2.6. AaMuHHCTpaTHBHBIE MPOLEAYPHl MO OOECMeYeHnIo JocTyma K
aApXUBHBIM JIOKYMEHTaM IMOCPEACTBOM HX BBIJAa4d BO BPEMEHHOE TMOJb30BaHUE
BKJTFOYAIOT JEHCTBHUS JOHKHOCTHBIX JIMII APXHBA MO0 OTOOPY apXMBHBIX IOKYMEHTOB
MOJIb30BATEII0 Ha OCHOBaHWM oOparmieHusi, 0OpPMIICHHIO aKTa BbIIaYd apXHUBHBIX
JIOKYMEHTOB BO BpPEMEHHOE TMOJh30BAaHUE U MPEIOCTABICHUIO aKTa W apXHUBHBIX
JIOKYMEHTOB TOJIb30BATEIIO.

9.2.7. TlocnemoBaTelbHOCTh JICUCTBUU JOJDKHOCTHBIX JIMI] ApPXHBOB TIO
BBITIOJIHEHUIO  OTJACJIBHBIX  aJIMUHUCTPATUBHBIX  MPOIEAYp  OINpeAessieTcsl B
aIMUHUCTPATUBHOM pETJaMEHTE OKa3aHUs TOCYIapCTBEHHOW YCIYTH, KOTOPBIA
cornacoBbiBaeTcst ¢ KoMmuteToM u yTBepkIaeTcss pykoBoaAUTEIeM ApXHBa.

9.2.8. OcHOBaHMEM [UJI Hadajla MPEAOCTaBIEHHUS TOCYJAapCTBEHHON YCIyru
SBJIICTCSI TIOCTYIJICHUE B TOCYNApCTBEHHBIH apXWB OOpalieHus, JOCTABICHHOTO
MOJIb30BATEIIEM  JIMYHO,  ITOCPEACTBOM  DJJIEKTPOHHOW  TOYTHI,  IIOYTOBOM,
dakcuMuIbHON CBSI3M, EQWHOTO MM permoHaibHOrO MOpTajia TOCYAapCTBEHHBIX
yCcIyr, ABTOMATH3UPOBAHHOW HWH(POPMAIIMOHHOM CHCTEMBI TIO JIOKyMEHTaM



ApxusHoro ¢ponaa MypmaHckoi 001acTH.

9.29. Ilpu nuuHOM OOpallleHUH TMOJb30BATEIEH TOCyAapCTBEHHAs YyCiyra
MPEJOCTAaBISICTCS B MOpPSAKE ouepeau. Bpemsi oxujaHus B odepeld HE JOJAKHO
NPEBBIIATH 15 MUHYT.

9.29. B caydyae OTCYTCTBHS Y MOJIb30BATEsd IIpaBa Ha 3aIlpallMBAEMYIO
nH(popMaIuio ApXUB HAIIPABISIET B IPEC MOJIB30BaTeNsl WH(OOPMAITMOHHOE MICHMO
C MOTHBUPOBAHHBIM OTKAa30M B IMPEAOCTABICHUN 3alpalinBacMoil HHPOPMAIIUUA H C
Pa3bsCHEHUEM  JAJbHEWIIMX JEHUCTBUM  TMOJB30BATENS B  COOTBETCTBUU C
3aKOHOJIATeILCTBOM Poccuiickoit deneparnu 1 MypMaHCKOM 00J1acTH.

9.3. Cpoxu nNpuoOCTAHOBJIEHUSI OKA3aHMSI TOCYIaPCTBEHHOM yCJayru

9.3.1. O6mwmii cpok MpeaoCTaBlICHUs TOCYAapCTBEHHOM YCIYrH HE JOJDKEH
MPEBBINMIATH 3-X pabOYMX THEN CO JTHA PErucTpaluu oopamieHus.

9.3.2. JlocTtynm moyib30BaTeNe K CHPABOYHO-TIOMCKOBBIM CPEACTBAM K
apXWBHBIM JOKYMEHTaM Ha OyMaXHOW OCHOBE M B DJIGKTPOHHOM BHIE
oOecrieunBaeTcs B JICHb O(DOPMIICHHS TIOJIL30BATEINIS JIJIsT PaOOTHI B YMTATLHOM 3aJIC
ApXxwuBa, B TOM YUCJIC BUPTYATHHOM.

9.4. IlepeyeHb OCHOBAHUIA 1JISI IPUOCTAHOBJICHUS OKA3AHUS WJIH
0TKa3a B OKa3aHUHU rocy1apCcTBEHHO yCayru

9.3.1. OcHoBaHuU#l ISl IPUOCTAHOBJIEHUS MPENOCTABICHUS TOCYIapPCTBEHHOMN
yCIIyTU HE NPEIYCMOTPEHO.

9.3.2. OcHoBanueM mji1 OTKa3a B MpPUEME U PACCMOTPEHUH OOpalleHUs
SIBJIIETCS. HECOOTBETCTBHE JOKYMEHTOB TpeOOBAaHMSAM, yKa3aHHbIM B pazaene 9.1.
Cranpapra KayecTna.

9.3.3. OcHoBaHMeM [JIsi OTKa3a WJIM OTCPOUYKH B OKa3aHHH TOCYJApPCTBEHHOM
YyCIYIM B 4YacTU OOecredyeHHs] AOCTylna K apXMBHBIM JOKyMEHTaM (KOIHUAM) H
CTIPaBOYHO-TIONCKOBBIM CPEACTBAM K HUM Yepe3 YNTAIbHBIN 3aJ1 ApXHBa SBISETCS:

- OrpaHWYEeHHWs] HA WCIOJIb30BaHHWE JIOKyMEHTOB, YCTaHOBJICHHBIC B
COOTBETCTBUHU c 3aKOHOIaTEJILCTBOM Poccniickon denepanuu VI
dbonmo006pazoBarenem mpu nepeaade JOKyMEHTOB Ha TOCTOSTHHOE XpaHEHHE;

- TJI0X0€ (PU3HUECKOE COCTOSIHHE JIET;

- HEOOXOAMMOCTh BBITIOJIHEHUSI COTPYIHUKAMU ApXHBa CIYXEOHBIX 3aJaHU
(cpaBouHasi pabota, TemaTuueckas pa3zpaboTka (POHIOB; MOATOTOBKA COOPHUKOB
JOKYMEHTOB,  HMH(OPMAllMOHHBIX  MaTepHaJoB IO  3alpocaM  OpraHoB
rOCy/lapCTBEHHOM BJIACTH, M3TOTOBJIIEHHWE CTpaxoBoro ¢oHma wim (¢oHxa
NOJIb30BAaHUs, IMPOBEJIECHUE TPOBEPKM HAJMYUA JIOKYMEHTOB, pECTaBpalus
JIOKYMEHTOB, 0()OpMJICHHE PACCEKPEUEHHBIX €T U Ip.);

- BbIJIaua apXWBHBIX JIeJl U JOKYMEHTOB BO BPEMEHHOE IMOJIb30BAHUE JPYTUM
YUPEKACHUAM, IPYTOMY MOJIE30BATEIIIO,

- DKCIIOHUPOBAHUE 3aKa3aHHBIX JJOKYMEHTOB Ha BBHICTaBKE;



- apXWBHBIC JOKYMEHTHl HE TPOIUIM HAyYHOE ONHUCAHWE W TEXHUUYECKOE
odopMIICHHE.

9.3.4. OcHoBaHMeM I OTKa3a WM OTCPOUYKH B OKa3aHHM TOCYAApCTBEHHOU
YCIYTH B YacTH OOECIEYEeHHS JOCTyNMa K apXWBHBIM JOKYMEHTaM IOCPEICTBOM
BBIJIaYM apXUBHBIX JOKYMEHTOB BO BPEMEHHOE TI0JIb30BaHUE SIBIISIETCS:

- II0X0€ (PM3UIECKOE COCTOSTHUE apXUBHBIX JOKYMEHTOB;

- MPOBEICHUE PECTaBpPaAllUX APXUBHBIX JOKYMCHTOB;

- BBIJIa4a apXUBHBIX JET U JOKYMEHTOB IPYTOMY ITOJIh30BaTEIIIO.

9.5. Ilopsiiok 00kaI0BaAHNS PelIeHUI,
neicTBuid (0e3geiicTBHS) JOJKHOCTHBIX JIMI TOCYIAPCTBEHHBIX 00JIACTHBIX
yupexaeHuil B npolecce 0Ka3aHus rocy1apcTBEHHOM YCJIYIM B cJiyyae
HECOOTBETCTBHUSA rocyaapcTBeHHoi ycayru Ctangapry

9.5.1. Tlonb3oBaTenb BOpaBe MoAaTh kajoOy Ha pelieHue U (W) JeUCTBHUE
(6e3nelicTBUE) TOCYAapCTBEHHOIO apXWBa, €ro JOJKHOCTHBIX JIMI[I B MpOIEcce
OKa3aHUsl TOCYJapCTBEHHOW yciyru (manee - xajnoba) B Cilydyae HECOOTBETCTBUS
rocyaapcTBeHHou yciayru Ctangapry.

9.5.2. ApxuB obecrieunuBacT:

— uHGOPMUPOBAHUE MOJH30BATEICH O MOPSAJAKE OOXKAJOBAaHUSI PEIICHUN U
nercTBuil (0€3AeCTBUS) NODKHOCTHBIX JIUI] ApXuBa TMOCPEACTBOM pa3MEIICHUS
uH(pOpMAIIMU Ha CTEHJaX B MECTax MPEeIAOCTaBIICHUS TOCYIAapCTBEHHBIX YCIYT, Ha
opUIMANBHBIX CalTax;

— KOHCYJIbTUPOBAHME IOJH30BATEICH O MOPSIKE 00XKaJIOBaHUS PEUICHUN U
nercTBuid  (0e3nelcTBHs) JOJDKHOCTHBIX JIMI, B TOM 4YHCIE IO Teledony,
AJIIEKTPOHHOM TOYTE, MPU JTUYHOM TIPUEME.

9.5.3. Ilpuem xkano0 ocymecTBiIsieTcs ApXUBaMHU.

I'paduk npuema xanod: nmoHeaenbHUK - naTHULA - ¢ 09.00 qo 17.00, nepepsiB
¢ 13.00 no 14.00.

Kanoba MoxeT ObITh MOJIaHA 3asIBUTEIIEM B DJIEKTPOHHOHN (opMe.

9.5.4. lupextop ApxuBa MPOBOJIUT JUYHBINA MPUEM Tpak/laH €KEIHEBHO 0e3
IIpEIBapUTEIbHON 3aIUCH.

I'padux mpuema: nmoneaenbHuk - nsatHUna - ¢ 09.00 xo 17.00, nmepepsis ¢ 13.00
1o 14.00.

[Ipy  n1UMYHOM  TpUEeMe  MOJIb30BaTEIb  NPEABSIBISAECT  JOKYMEHT,
YAOCTOBEPSIIOIIMNI €r0 JIMYHOCTb.

9.5.5. B ciyuae ecnu >kanoba Mmojaercs 4epes MpeiCTaBUTEINs MOJIb30BaTENsd
TaKXKe  MPEACTABISETCS  JTOKYMEHT,  IOATBEPXKIAIOIMIMK  MOJHOMOYHMS  Ha
OCYLIECTBJICHUE JEWCTBUM OT MMEHHU TOJb30BaTeliss. B  KauecTBe JOKYMEHTAa,
MOJATBEPKAAOMIET0 IMOJHOMOYHS HA OCYLIECTBICHUE JCUCTBUM OT HMMEHU
M0JIH30BaTEIs, MOTYT OBITh MPEICTABICHBI:

1) odopmieHHas B COOTBETCTBMHM C 3aKOHOJATEIBCTBOM Poccuiickoit
deneparuu JOBEPEHHOCTD (1151 GU3UUECKUX JIUIL);

2) odopmieHHas B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickoi



®denepanvd JOBEPEHHOCTb, 3aBEPEHHAs IE€UYATHIO TOJIb30BaTeNd M TMOJIMMCAHHAS
PYKOBOJMTEINIEM IMOJIb30BATENS WIIM YIOJTHOMOUYEHHBIM 3TUM PYKOBOAMUTENIEM JIUIIOM
(I FOPUANYECKUX JIUIT);

3) komusi penieHus O Ha3HAYeHUWHW WM 00 wu30paHum MO0 TpHUKa3a o
Ha3HAaYeHUH (PU3MUYECKOTO JIUIAa Ha JOJDKHOCTh, B COOTBETCTBHM C KOTOPBIM TaKoOe
¢usznyeckoe U0 OOJanaeT MpPaBOM JIEHCTBOBaTh OT HMMEHH IOJb30BaTeNs 0e3
JIOBEPEHHOCTH.

9.5.6. Kanoba  MOANEKUT  pErHUCTpallid B COOTBETCTBYIOIIUX
perucTpanMoHHbIXx (GopmMax B NeHb mocTyruieHus. [Ipu peructpamuu Ha >xamo0e
MPOCTABIIAETCS ITAMII TOCYJaPCTBEHHOTO apXMBa M YKa3bIBACTCS BXOISAIINI HOMED.
OpHoBpeMeHHO  oopMmIIsieTcs pacnucka IO YCTaHOBJIEHHOM QopMe B ABYX
DK3EMIUISIpAX, OAMH M3 KOTOPBIX TMepelaeT IMoJIb30BaTeao (MpU MOCTYIUIEHUU
JIOKYMEHTOB MOUTOM paciucKa HAMpaBIAeTCA MOYTON B JIEHb PErUCTPALIUU 5Kajlo0bl),
BTOPOM AK3EMIUISIP MPUKIIABIBACT K TOCTYMHUBIIEH kKanooe.

Pacmicka nomkHa cofiepkath CAeAyIoyo HHPOpMaIIUIO:

1) nara npeacraBieHUs KaaoObl;

2) ¢haMuids U HTHUIMAIBI UMEHU U OTYeCTBa (HaMMEHOBAHUE) MOJIb30BaTENS;

3) mepeveHb TOKYMEHTOB, C YKa3aHWEM NX HAMMEHOBAHUS U PEKBU3UTOB,

4) KOJMYECTBO JIUCTOB B KAKJOM JIOKYMCHTE;

5) BXoasuuii HOMEP;

6) bamwims, THUITUATEI UIMEHH M OTYECTBA M JODKHOCTD JIUIA, TPUHSBIIICTO
JIOKYMEHTBI U €T0 TOATIHCE;

7) tenedoH, IEKTPOHHAS MMOYTa, MO0 KOTOPOW IMOJIH30BaTEIh MOXKET Y3HATh O
CTaJIMM PACCMOTPEHHUSI IOKYMEHTOB.

JIOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 32 JIEJIONPOU3BOICTBO, B TEUEHUE OJHOIO
paboyero mHS €O AHS PETUCTpAIlMU KAJIOOBbl TMEpeacT NPHUHATYIO >Kalody ¢
PACIUCKON O MPUHATUU JUPEKTOPY TOCYIAPCTBEHHOTO apXHBa.

9.5.7. TllonmyuyuB  NHCBMEHHYIO  >ajgo0y  TOJIb30BATENs,  JUPEKTOP
rOCy/IapCTBEHHOT'O apXMBa HA3HAYAeT YMOJHOMOYEHHOE Ha PACCMOTPEHHE YKATOObI
JOJHKHOCTHOE JIMIIO.

9.5.8. YNoaHOMOYEHHOE Ha PACCMOTPEHHUE KAJIOOBI JOJPKHOCTHOE JIMIIO
paccMaTpuBaeT KajnoOy M TMOJATOTAaBIMBACT MPOEKT pPElIeHUS 00 yIOBICTBOPEHHUU
#ano0bl InO0 00 OTKa3ze B €€ YJOBJIETBOPEHUHU, & TAKXKE MPOEKT MOTUBUPOBAHHOIO
MUCEMEHHOTO OTBETA O MPUHATOM JAUPEKTOPOM TOCYJAPCTBEHHOTO apXWBa PEIICHUN
0 pe3yJibTaTax pacCMOTPEHUS KOOI

[Ipu >TOM CpOK paccMOTpPEHHUs KaT0Obl UCUUCISETCS CO JHS PETUCTPAIUH
KaAIOOBI.

9.5.9. Ilo pe3ynbTaTamMm paccCMOTPEHUS KATOOBI TUPEKTOP TOCYAAPCTBEHHOTO
apXvBa MPUHUMAET OJIHO U3 CICAYIONINUX PEIICHUN:

1) ynoBnerBopsieT >kamo0y, B TOM 4YHCiI€ B (opMe OTMEHBI HPHUHSITOTO
pEIICHMS,;

2) OTKa3bIBACT B YJOBJICTBOPCHUH YKATOOBI.



He no3nHee nHs, cineayromero 3a JHEM NPUHATHS OJHOTO W3 YKAa3aHHBIX
pelieHuii, Moab30BaTeN0 B MUCHMEHHON (opMe HampaBiseTCs MOTHUBUPOBAHHBIM
OTBET O pe3yJibTaTaX PacCMOTPEHHUS KAITOOBI.

9.5.10. KanoGa IIOJUIE)KUT  PACCMOTPEHUIO  YIIOJHOMOYEHHBIM  Ha
pPaccMOTpEHHUE KaT0ObI TOJDKHOCTHBIM JIMIIOM B TEUEHHUE MSITHAANATH PaO0OUHX JTHEH
CO JIHSI €€ PErucTpalyu, a B ciydae 00KaJIoOBaHUSI OTKa3a roCyJIapCTBEHHOTO apXuBa
B MpUEME JOKYMEHTOB Y MOJIb30BaTEIs JIMOO B UCIIPABICHUHU JIOMYIIIEHHBIX OMEYaTOK
¥ OIMMOOK WM B Cllydae OO’KaJIOBaHUS HAPYIICHUS YCTAHOBJICHHOTO CPOKa TaKHUX
WCITPaBJICHUH - B TCUEHUE TIATH PabOUYMX JHEH CO THS €€ PerUCTpaIuu.

OtBer Ha kanoOy, MOCTYNHBIIYIO B (opMe D3IEKTPOHHOTO JOKYMEHTAa,
HaIpaBJIsieTCsl MO aApecy JJIEKTPOHHOW MOYThI, yKa3aHHOW B >kanobe, B Qopme
ANEKTPOHHOTO JTOKYMEHTA, MOANMKMCAHHOTO 3JEKTPOHHOW IMOJNUCHIO JOJKHOCTHOTO
JUla TOCYJIapCTBEHHOIO apXWBa, BHJ KOTOPOM YCTAaHOBIIEH 3aKOHOAATEIHCTBOM
Poccuiickoit ®denepannu, uiam B INHUCBbMEHHOH (opMe 110 IOYTOBOMY ajpecy,
yKa3aHHOMY B *kajo0e.

9.5.11. ApxuB BIpaBe OCTaBUTh kajno0y 0€3 OTBETA B CICAYIOMINX CIydasx:

— €CJIM B KajloOe He yKa3aHbl (haMIMs MO0JIb30BaTENs U MOYTOBBIA ajipec, Mo
KOTOPOMY JIOJKEH OBITh HAlpaBJIE€H OTBET;

— €ecliM B KajoOe COoJepXKarcs HELUEH3ypHbIE JHO0 OCKOPOUTEIbHBIC
BBIPAXKEHUS, YTPO3bl KU3HU, 3J0POBbI0 U UMYIIIECTBY JIOJHKHOCTHOTO JIMIA, a TAKKE
YJICHOB €T0 CEMbH;

—  ©CJIM TEKCT KaJioObl HEe MOJIaeTCs MPOYTEHHUIO, OTBET Ha Kajlo0y He JaeTcs,
O 4YeM B TE€YEHHUE CEMHU JIHEW CO JIHSA PEruCTpalldy >KajloObl COOOIIACTCS 3asIBUTEIIIO,
€CJIM ero (pamMuiIus ¥ MOYTOBBIN aipec MOAAAI0TCS MPOUYTEHUIO.

9.5.12. Ecnu mosb30BaTellb HE yIOBIETBOPEH PEIICHHEM, MPUHSATHIM B XOJC
pacCMOTpEHHUsI KajloObl, TO pEIICHUs, TPUHATHIE B paMKax MPEIOCTABICHUS
rOCyJJapCTBEHHOM YyCIIyTH, MOTYT ObITh 0OanoBanbl B Komutere uiu B cyneOHOM
MOPSAKE.

10. TpeGoBaHus1 K MaTepPUAIBLHO-TEXHUYECKOMY 00eCIeYeHHI0
OKA3aHUS IOCYyAapCTBEHHOH yCJIYTH

XpaHCHUA ApXUBHBIX JOKYMCHTOB 3JaHUH
WM OTIENbHBIX TIOMEUICHHSIX 3IaHHs,
VIaJIEHHOM OT OITACHBIX B IOXapHOM
OTHONIICHUU OOBEKTOB M MPOMBIIUICHHBIX
00BEKTOB, 3arpsI3HAIONIAX BO3IYX.

Bxon B 3maHMe JOMKEH  OBITh
o0opyaoBaH HM)OPMAITMOHHON TaOTUIKOM
(BBIBECKOI) C yKa3aHWEM HaMMEHOBaHUs
OpraHM3allii ¥ pexuMa  paboThl,

ITapamerp TpeGoBanue PersiaMeHTHPYIOIIMIA JOKYMEHT
3nanue I'ocynapcTBeHHBI  apXMB  JOJIKEH ITpaBuia OpraHu3aluu
pacroJiaratbcs B CHEIHAJIbHO | XpaHEeHMUs], KOMIUIEKTOBaHUS,
MOCTPOSCHHOM WJIM MPHUCIIOCOOJICHHOM IS | ydeTa u WCIIOJIb30BaHUs

JIOKYyMEHTOB ApxuBHOro (oHaa
Poccutickoit @enepannu u Apyrux
apXHUBHBIX JOKYMEHTOB B
roCy/1apCTBEHHBIX u
MYHUITUTIATBHBIX apXUBaX, MYy3esX
u OubiaMoTeKax, OpraHMU3aLUsAX
Poccuiickoii  akagemMum — Hayk,
YTBEPKICHHbIE PUKa30M
MuHHCTEpCTBA ~ KYJIBTYPHl U
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OCBETUTEIHHBIMU IPUOOpaMHU.

MAaCCOBBIX KOMMYHHKaui P® ot
18.01.2007 Ne 19

CrenuanbHble npaBuiIa
MOKapHOU 0e30rmacHOCTH
roCyAapCTBEHHBIX u
MYHHIIAITATEHBIX apXUBOB
Poccutickoit depnepanuu,
YTBEPKIACHHBIC PUKA30M

MunucrepctBa KyiabTypsl PO ot
12.01.2009 Ne 3
OtpacneBoii crangapt OCT

rocyadapCTBEHHOI'O apXHBa.

55.6-85 «JlOKyMEHTBI Ha
OymakHbIX HocuTensax. I[IpaBumia
roCyAapCTBEHHOT O XpaHEHUS.
TexHuueckue TpeOOBaHUSD.
[Ipuneratomas Teppuropus roCyIapCTBEHHOTO CrneunaibHbie MpaBUIIa
TEPPUTOPHSI apxuBa J0JDKHa ObITh OnaroyctpoeHa. K | moxapHoit 0e30macHOCTH
3laHUSIM  TOCYAAPCTBEHHBIX  apXMBOB | TOCYAApCTBEHHBIX u
obecrieynBaeTcsi CBOOOIHBIN JOCTYNl U | MyHHIIMIIAQIbHBIX apXuBOB
noabes3 nokapHbix MamuH. [Ipoes3nsr u | Poccniickoit ®enepannu,
IIOABE3/bl HE JOJDKHBI HCIIOJIB30BATHCS | YTBEPIKICHHBIC IIPUKA30M
U1 CKJIAIUPOBaHUsA MaTepuayoB, | MunucrepcrBa KynbTypel PD ot
o0opynoBaHus u crosgukd | 12.01.2009 Ne 3
aBTOTpaHcrnopra. Mecra Uil apKOBKHU IIpaBuna OpraHu3anuu
aBTOTPAHCIIOPTHBIX CPEICTB | XpaHEHHUs, KOMIUIEKTOBaHH,
II0JIb30BaTENEN JTOJIKHBI ObITh | yueTa u HCIIOJIB30BaHUs
IIPEyCMOTPEHBI Ha TEPPUTOPUH, | TOKYMEHTOB ApXMBHOTO (hoHIa
IpWIeTaIle K MecTtopacnoyiokeHuto | Pocecniickon @enepanyu U Ipyrux

apXUBHBIX JIOKYMEHTOB B
roCyAapCTBEHHBIX u
MYHHIIMIIAJIBHBIX apXUBaX, My3€sX
u OMOIMOTEKaxX, OpraHU3aAIMIX
Poccuiickoii  akageMuu — Hayk,
YTBEPKJICHHBIC IIPUKA30M
MunucrepcTBa  KyJabTypel U
MacCOBBIX KOMMYHHMKanui P® or
18.01.2007 Ne 19

11. TpeOoBaHUS K 3AKOHHOCTH M 0€30MIACHOCTH OKA3aHUS
rocyapCTBEHHOM YCJIyIH

ITapamerp

TpeboBanue

PeriiaMeHTHPYIOIIMHA JOKYMEHT

PazpemurenbHbie
JIOKYMEHTBI

Hannuwme OKa3bIBAEMOU
rocyJapCTBEHHOM YCIyTH B
YcTaBax TOCyJapCTBEHHOTO apXHBa
u BEJIOMCTBEHHOM  IIepeuHe
rOoCy/IapCTBEHHBIX ycIyr (pabor),
OKa3bIBAEMBIX (BBIIOJTHSEMBIX )
HaXOJIAIIAMHUCS B BEJICHUHT
Komurera rOCyJJapCTBEHHBIMH

VYcraB apxuBa, yTBEpKIACHHBIN
y4pEeAUTEIEM.

BenoMcTBeHHBIH TEepPEYEHb

rOCyJapCTBEHHbIX Yyciyr (pabor),
OKa3bIBAEMBIX
HaXOAALIMMHUCS B
Komurera

00J1aCTHBIMU

(BBITIOJIHSAEMBIX )
BEJICHUU
rocy/1apCTBEHHBIMU

YUPEXKJIEHUSIMH,
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00JIACTHBIMU YUPEKACHUIMU

YTBEPKICHHBII MPUKA30M
Komurera o Pa3BUTHIO
MH(OPMALIMOHHBIX TEXHOJOTHH U

cBs3M  MypmaHCKOW oOnactu OT
27.09.2013 Ne 87-O]]

CanurapHoe
COCTOSTHUE

Pa3mepsl U cocTossHME TOMEIIEHHI
JOJKHBI ~ OTBEYaTh TPeOOBAHUSIM
JIEUCTBYIOIUX CaHUTapHO-
TUTUEHUYECKMX HOPM U  IpaBHII
(nanuume rapaepoda M TyalleTHOM
KOMHAaThI JUIS MIOCETUTEIIEH,
eKeJHEBHAs yOOpKa ITOMEILEHUH ).

®enepanpHbiil 3akoH oT 30.03.1999

No 52-®3 "O CaHUTapHO-
AMUJIEMHUOJIOTTIECKOM

OJ1aromoaydun HaceJieHus",
[IpaBuna opraHu3auuv XpaHEHUS,
KOMILIEKTOBAHMUSI, yuera u
HCIIOJIb30BaHUS JIOKYMEHTOB
ApxuBHoro ¢onma Poccuiickoi

Qdenepauun U JIPYTUX aPXUBHBIX
JIOKYMEHTOB B T'OCYJIapCTBEHHBIX U
MYHUIUMIIATBHBIX apXUBaX, MY3esiX
u  OuOIMoTeKax, OpraHM3aIusiIx
Pocculickon aKaJIEMHUH HayK,
YTBEPK/ICHHbBIE MPUKa30M
MuHucrtepcTBa KYJIbTYpbI u
MacCOBbIX KOMMYHUKanui P® ot
18.01.2007 Ne 19

OxpaHHBINA PEKUM 31aHMe TOCYIAapCTBEHHOIO apXuBa [IpaBuna OpraHu3aluu
JOJKHO ~ OBITH 000pYIOBaHO | XpaHEHHsI, KOMILJICKTOBAHHS, y4eTa
cpencTBamMu OXpPaHHOM | U  HCHOJB30BAHUS  JOKYMEHTOB
CHTHAIN3ALNH, ApxuBHoro ¢onma Poccuiickoit
MIPUHSATHI MEPHI IO OPraHU3aLUN denepauuu U JPYrUX apXUBHBIX
nocra (oB) OXpaHbl, | JOKYMEHTOB B TI'OCYIapCTBEHHBIX U
OIEYATHIBAHUIO MOMEIICHHH, | MyHUIIMNIAIBHBIX apXHBaX, MY3esX
COOIIOIEHUTO u  OubmuoTeKax, OpraHu3aIusax
BHYTPHOOBEKTOBOTO u | Poccuiickon aKaIeMuu HayK,
IIPOITYCKHOT'O PEXUMOB, XPAHEHUIO | YTBEPKICHHBIC IIPUKA30M
KIIIOYEH oT cly’keOHbIX | MUHHCTEpCTBa KYJIbTYpPBI u
ITOMELICHU . MacCOBbIX KOMMYHUKanui P® ot

18.01.2007 Ne 19

IloxapHas [ToxxapHas 0€301acHOCTb CrenmanbHble paBuiIa

0€30MacHOCTb TrOCYJapCTBEHHOTO apXMBa JOJDKHA | TOXKAPHOU 0€30MacHOCTH
o0ecrieunBaTbcs CUCTEMaMH | TOCYAApCTBEHHBIX u
IIPEAOTBPALLIECHUS rno>kapa U | MyHUIMTAJIbHBIX apXUBOB
MPOTUBOIIOKAPHOM 3alUThl, B TOM | Poccuiickoit ®denepanuu,
YUCIIE OpPraHU3alMOHHO- | YTBEPKICHHbBIE IIPUKA30M
TEXHUYECKUMU MEPOIPUATUIMMU. MununcrepctBa KynbTypel PO ot

B MecTax oxxunanus | 12.01.2009 Ne 3

pasMEelalTCsl CXEMBbl pa3MELICHMS
CPEICTB MOKapOTYyLIEHUs U IyTel

dBaKyaln MOCETUTENEHN 51
paboTHUKOB rOCyJIapCTBEHHOIO
apxuBa.

Ha BugHbIX MecTax [0JKHA
ObITh pa3menieHa uWHOOpPMAIUSI O
3ampere  KypeHHss B 3JIaHUHU
roCy/1IapCTBEHHOT'O apXHUBa.

ITpukas MUC Poccuiickoit
®enepauun ot 18.06.2003 Ne 313
"O6 yrBepxaeHun  [IpaBun
MOKapHOU 0€30MacHOCTH B
Poccuiickoit ~ ®enepanuun" (11116
01-03) (3apeructpupoBan B
MunucrtepcTse FOCTHUIINH
Poccuiickoi ®enepanuu
27.06.2003 Ne 4838)
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12. TpeGoBaHusl K JOCTYIIHOCTH
rocy1apCTBEHHOM YCJIYIH JJIsl MoTpeduTeiei

Ne ITapamertp 3HayeHHne, XapaKTepUCTHKA

1. | TpeboBanusi Kk pexxumy paboThl | ['OCyaapCTBEHHBIH apXUB JIOJIKEH padOTaTh HE MEHEE 5
rOCYJapCTBEHHOTO apXUBa JHEW B HeJleNto, He MeHee § yacoB exeqHeBHO. [ papuk
paboThI YUTATBLHOTO 3aJIa YCTAHABJIMBACTCS C YUETOM
notpeOHOCTEH MoNb30BaTeNe! M MHTEHCUBHOCTH MX
MOCEIICHHUS apXHBa MO PEHICHHUIO JUPEKTOpa ApXHUBa.

O TmnpoBeneHHMH CAaHUTAPHOTO IHS M0JI30BATENN
nHpOpMUPYIOTCS B paMKax uMHpopmanuu o  rpaduke
paboTbl ApxuBa.

MaxkcuManbHBIH CPOK OXKHIAHHS B OYEpEId TPHU Toaue
oOpanienus He 6osee 15 MUHYT.

2. | TpeGoBaHus K yaJleHHOCTH I'ocynapcTBeHHBIN apXMB  pa3MeliaeTcsd B 3AAHMSIX H
PacIOJIOKEHUS MeCTa MIOMEILEHUAX, AOCTYIHBIX JJIs MOTPEeOUTENeH YCIyTu C
BBINOJIHEHUS pabOThI OT Y4E€TOM IEeUIEN U TPAHCIIOPTHOMN JTOCTYITHOCTH.

norpeduTesneii paboTel

3. | TpeboBaHus k B3aUMOJIeHCTBUIO | B3ammopelictBue ¢ JgullaMd  C  OTPaHUYCHHBIMH

C 0COOBIMH KaTEroOpusMu BO3MOXKHOCTSIMHU, HMHBaJIUAAMH, a TaKkKe C HHBIMU
MOTpeOUTENsIMU PabOTHI 0COOBIMU KAaTETOPUSMH IMOJIb30BaTENIeH OCYLIECTBIISIETCS
B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM

4. | TpeOoBaHMS K OYEPETHOCTH B mnepBoouepeaHoM moOpsiiKE TOCyJapCTBEHHAas ycCiyra
BBIIIOJTHEHUS pa0OThI B ClIy4yae MIPEIOCTABIIAETCS TOCYJaPCTBEHHBIM OpraHaM U OpraHam
MIPEBBILICHUS CIIPOca HAa pabOTy | MECTHOTO CaMOYIIPaBJICHMsI, B CIlydyae €clid OoOpalieHue
HaJ BO3SMOXHOCTSIMHU €€ CBSI3aHO C MCIIOJIHEHUEM UMU CBOUX (YHKIIHIA.
BBITTOJIHEHUS

13. TpeGoBaHusI K YPOBHIO KaJAPOBOIo odecredeHust
OKa3aHMsI rOCYyIapPCTBEHHOM YCJIYTI’

13.1. HopmaTuBHasi YMCICHHOCTH CIIEIUANTNCTOB ApXHBa yCTaHaBIMBACTCS
UCXO/I U3 OCHOBHBIX MOKa3aTeyed AEsTENIbHOCTH Ha OCHOBE KOHKPETHBIX PacdeToB
C yderoM Orokera pabodyero BpeMEHM Ha OCHOBaHMM Tmpukaza DenepanbHou
apxuBHOU caykObl 0T 14.01.2004 Ne 9 «OO6 yrtBepxkaeHuun MeToauKu pacyeTa
IITATHOW YMCIEHHOCTH TOCYAApCTBEHHBIX apXMBOB HAa OCHOBE HOPMATUBOB IIO
TPYLY».

UucneHHOCTh TmepcoHana ApXuBa, HEMOCPEACTBEHHO YYacTBYIOIIETO B
OKa3aHWU  TOCYJAapCTBEHHOM  YCIyrW, JOJDKHa  oOecleyuBaTh  OKa3aHHE
roCyJapCTBEHHOM YCIYTH C PEe3yJbTaTOM M B CPOKH, yCTaHOBJIEHHbIe CTaHaapToM
KauecTBa.

13.2. Cpoenuanucrsl, HENOCPEACTBEHHO  YYacTBYIOIIME B  OKa3aHHUH
roCyIapCTBEHHON YCIIYTH, TOJKHBI UMETh BhICIIEE MO0 cpeiHee MpodeccuoHaNbHOEe
oOpa3oBaHH€ B COOTBETCTBUM C EIUHBIM KBaJU(pUKALMOHHBIM CIPABOYHUKOM


consultantplus://offline/ref=1713AF097427600873D81D2DE6C55AF5ED453C1BB84C96C813B3C13DB49DDC6D54E04A1B2BC4ECA5x6H

13

JOJDKHOCTEU PYKOBOJIHTEIEH, CIE[UAINCTOB " CITyKalIuX, paznen
«KBanudukanmoHHble XapaKTEPUCTUKHU JTOJKHOCTEH PaOOTHUKOB IOCYIAapCTBEHHBIX
apXMBOB, LICHTPOB XPAaHEHHU IOKYMEHTAllMU, apXUBOB MYHHULIMITAJIBHBIX 00pa30BaHuM,
BEJIOMCTB, OpraHU3alMi, JadopaTopuil OOECHEUYEHHs] COXPAaHHOCTH APXUBHBIX
JOKYMEHTOBY», YTBEPKJIEHHBIM IpuKazoM Munzapascoupas3sutus PO ot 11.04 2012
Ne 338H, 10JKHBI OBITh aTTECTOBaHbI B YCTAHOBJICHHOM IOPSIJIKE.

13.3. Tlomnepxanue  KBamu(UKAIMU  CIICIIUATUCTOB  00OeCIeUnBaeTCS
NepUOANYECKON y4e0oil Ha KypcaxX MOBBIINICHHUS KBaTU(UKALKUKA B COOTBETCTBUU C
YTBEP)KIACHHBIMU TJIAHAMHU TOBBIIICHUST KBaNU(UKAIUKA JHUOO MHBIMH JTOCTYIMHBIMU

cIrocooammu.

14. TpeOoBaHusi K YpOBHIO HH(pOPMALMOHHOT0 o0ecneyeHus MOTpeduTe e

roCy1apCTBEHHOM YCJIYI'H

- rpadguk paboOThl rOCYIapCTBEHHOI'O apXHUBa
U €r0 CTPYKTYPHBIX HOJpa3/ieNeHHH;

- HaJIM4M€ JOKYMEHTOB IO 3alpaliuBacMoin
TEMaTHUKE;

- IIepeYeHb JOKYMEHTOB, HEOOXOAUMBIX IS
IPEOCTaBIICHUS FOCY1apCTBEHHON YCIIYTH;

- TMOpPAJOK COCTaBI€HHUS U O(OpMIIECHUS
JIOKYMEHTOB U IIPUIIOKEHUN K HUM;

- CPOKHM paCCMOTPEHMSI IOKYMEHTOB;

- WHas uHpopmanus, uMeroniast
HEMOCPEICTBEHHOE OTHOILIEHHE K
IIPEIOCTABIIEHUIO TOCYIAPCTBEHHON YCIYTH

Crioco6 momy4yeHus CocraB pa3meniaemMoii nHopMaIu [leproauunocTs
uH(popMauu O0OHOBJIEHUS
nHbopmanuu
CocraB undpopmanuu Ilo Mmepe

HEOOXOJMMOCTH, HO HeE
pexe 1 pa3a B rog

JInanoe obOparnieHue
MOJIb30BaTENs

IIppeM mnpoOBOOUTCA PYKOBOACTBOM HIIU
CHEIHAIMCTAaMU TOCYAApCTBEHHOTO apXHBa
0e3 mpeaBapuUTENBHOW  3allUCH, BpeEMs
OXHJAHUS B oOuepend TMpH  HATUYUU
rnmoceTutelieii - He 6oiaee 15 Mun

WNudopmannonnsie
CTEH/IbI

1 uHpopMaIus B CETH
HNutepHer Ha  caiite
roCy/1apCTBEHHOIO
apxuBa u Ha
oQUIHATEHOM caire
Komurera JOJKHA
aKTyaJlu3upoBaThcsl MO
Mepe HeoOXOIUMOCTH ,
HO He pexe | pazaB roj

IToutoBasg cBsA3L

[Ipuem KOppPECMOHACHIIUU TPOU3BOAUTCS
CIEIUAIICTOM TOCYIaPCTBEHHOT'O apXHBa
exxequeBHo ¢ 9 10 17 yacos.

WNndopmanus o BpeMeHn
IIpyueMa Io4YTOBOM
KOPPECIOHIEHIIUU
OOHOBJISIETCS Ha
UH(POPMAIIMOHHOM
CTeHJIe
roCy1apCTBEHHOIO
apxuBa 1o Mepe
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HEOOXOMMOCTH HE PEXKE
1 pazaB Mecsl

DNEeKTpOCBA3b OtBeThl JatoT cnenuanuctsl | Uadopmanus o mopsiake
Tenedon (paxc): roCcyapCTBEHHOTO apXuBa, | OTBETOB Ha TeJe(OHHBIE
MPOIOJDKUTEIBHOCTh OJIHOTO  Pa3roBOpa HE | 3BOHKH OOHOBIISETCS Ha
JOJDKHA TIPEBBIMIATH 15 MUH. UH(POPMALIMOHHOM
CTEH/IC
u B cetu MHTEpHET 110
Mepe HEOOXOJUMOCTH HE
pexe 1 pa3a B roa
DneKTpoHHAas [TpocMOTp 31IEKTPOHHOM TTOYTHI 00630p oOpareHui
noyTa MIPOM3BOJIUTCS CIICIIUATUCTOM €XEIHEBHO B | Tpa)</iaH
9achl pabOThI OOHOBIISIETCS
€XKEKBapPTAJIbHO, HE
no3auee 10 paboumx
ITHEHN I10CIIe
OKOHYaHUS KBapTayia
WudpopmannoHHbIe Ha wHpOpMalMOHHBIX CTeHIAX JOJDKHBI | B TedueHue Tpex paboumx
CTEHJIBI B OBITH pa3MEIICHBI: THEW TociIe HW3MEHEHUS
MIOMEIICHUSIX - CBEJICHUS O MeCTaX XpaHCHHs apXHUBHBIX | HH(MOpMAIHU

JIOKYMEHTOB;
- M3BJCYEHUS U3 HOPMAaTUBHO-IPABOBBIX
aKTOB, PeryIupyroImux OKa3aHue
roCyJlapCTBEHHOM yCIyrW, B T. 4. U3
aJMUHHCTPATUBHBIX perJamMeHToB u
CTaHJapTOB  KayecTBa TIOCYJapCTBEHHOIO
apxuBa,

- TepeueHb JOKYMEHTOB, HEOOXOIUMBIX IS
NPUHITHS ~PEHICHUSI O TPEJOCTaBICHHUH
rOCy/IapCTBEHHON yCIyTH;
- OCHOBaHUSA H YCJIOBHUA MPEAOCTABICHUA
rOCy/IapCTBEHHON yCIyTH;
- 00pasmpl opopMieHUsT M TPeOOBaHUS K

JIOKyMEHTaM, HEOO0XOAUMBIM e
IPEJOCTABIICHUS FOCY1apCTBEHHON YCIIYTH;
- NOpsAAOK  00XaJloBaHUS  pEIICHUH,

NEeUCTBUI MW Oe3IelCTBUS TOJHKHOCTHBIX
JIML TOCYIApCTBEHHOI'O apXHBa.

WNudopmarnus B cetu
WNHurepHer

B cetn NHTepHeT Ha caiiTe
roCyJapCTBEHHOT'0 apX1Ba JIOJIKHBI ObITh
pasMeIleHB:

- CBEJICHUS O MECTOHAXOXKACHUH,
KOHTAKTHBIX TCJ'Ie(l)OHaX, IMOYTOBOM aapece u
azipece 2JIEKTPOHHOM MOYThI
roCyJapCTBEHHOI'O apXHBa;

- CBeZICHUs O TpaduKe NprueMa 3asBUTEIIEH;
- U3BJICYCHUS U3 HOPMATHBHO-IIPABOBbBIX
AKTOB, PETYIMPYIOIINX OKa3aHUE
roCyJapCTBEHHOM YCIYyTH, B T. 4. U3
aMUHHUCTPATUBHBIX PErJIaMEHTOB U
CTaHJAPTOB Ka4eCTBA FOCYJapCTBEHHOTO
apxuBa,

B teuenue Tpex pabounx
JTHEH 1oCie N3MEHEHUs
nHpopmanuu
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- CBEJICHUS O COCTABE U COJEPIKAHNN
(OHJI0B TOCYJApPCTBEHHOTO APXUBA;

- CBEJICHUS O MECTaX XPaHEHUsS apXUBHBIX
JIOKYMEHTOB.

WNudopmanus y Bxoaa
B 3/JaHHE

I{eHTpanbHBI BXOJ B 3JaHUE, B KOTOPOM
PacCIIOJIOKEH TOCYNAPCTBEHHBIA apXMUB,
JIOJDKEH OBITh 00OpY/IOBaH
MH(POPMALIMOHHOM TaOIUYKOH (BBIBECKOI) €
yKa3aHHEeM HaMEHOBAaHUs
roCyJapCTBEHHOTO apXKBa U PEKUMaA
paboTHI.

B teuenue 5 nHel nocie
W3MEHEeHHs HHPOpMaLun

15. TpeOoBaHusi K OpraHu3aluy y4eTa MHEHHS NOTPeduTeIell 0 KauecTBe

NpeI0CTABJIEHUS IOCYIapPCTBEHHOM YCIyTr|

Ne IHapamerp TpeboBanue
n/n
1. | Ompocel notpedutenelr | B rocymapcTBEeHHBIX apXUBaX €XKETrOJIHO MPOU3BOASTCS OMPOCHI
roCyJapCTBEHHOMN 10JIb30BATENEH C LIEIbI0 BBISIBICHHUS WX MHEHHS OTHOCHUTEIBHO
YCIIYTH KauecTBa BBIMIOIHAEMOM pabOTHI MOCPEACTBOM aHKETUPOBAHUS, B
TOM YHCJIC OHJIAWH-aHKETUPOBAHMS
2. | IlucemeHnHsbIe B rocymapcTBeHHBIX  apxuBax OpraHu3yercs IpHUEM,
oOpallieHus rpaxiaH perucrpanus, pacCMOTpPEHHE MUCBbMEHHBIX IPEAJIOKEHUH,
3asiBJICHUN, >KajJo0 MOJb30BaTeNel W MOATOTOBKA B MECSYHBIN
CPOK OTBETOB HAa HHUX, B TOM YHUCIE C HCIOIb30BAHUEM
MH(OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN
3. | KonTpons xauectBa KoHTposns kadecTBa OKasaHHs TIOCYAAPCTBEHHOM  YCIIYI'M
OKa3aHus OCYILECTBISIIOTC B COOTBETCTBHUM €  aJMHHHUCTPATHBHBIM

rOCyIapCTBEHHOM
YCIyTH

periIaMeHTOM TOCYNapCTBEHHOTO apXWBa TIO TPEIOCTABICHUIO
rocynapcTBeHHON yciyru «Oka3aHue WH()OPMALUOHHBIX YCITYT
Ha OCHOBE AapXHUBHBIX JOKyMeHTOB» (paszmen «llopsimox
o0xayioBaHusl JIeUCTBUN (Oe31eiiCTBUIl) AOMKHOCTHBIX JHI, a
TakKe MPUHAMACMBIX HMH PEHICHUH TpU TPEAOCTABICHHH
rocy/1apCTBEHHON YCIIYTH»), pa3MeriaeMomM Ha
WH()OPMAIIMOHHOM CTEHJIe TOCYIapPCTBEHHOT'O apXHBa.

BHemHuii KOHTpONb KadyecTBa OKazaHUA TOCYIapCTBEHHOMN
yCIIyTH ocyiecTBiasieT KoMUTeT TmyTeM aHaiv3a ¥ CPaBHCHHS
(akTUYEeCKOTO  OKa3aHHs  TOCYAApCTBEHHOM YyCIyrd H ee
COOTBETCTBHUS JIAaHHOMY CTAaHJIAPTy KadecTBa, a TAKXKE ITyTEM
OTpeeNieHUus] CTETNEeHH YAOBIETBOPEHHOCTH  MOTpeduTeneit
Ka4eCTBOM YCITyTH
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[Tpunoxenue Ne 1
k CTaHzapTy KauecTBa

IHoka3aTesin OLIEHKH Ka4eCTBa OKA3aHUS IOCYIaPCTBEHHOM yCIyru
«O0ecneyeHne 10CTYNA K apXUBHBIM JIOKYMEHTaM (KOIHUSIM)
U CIIPABOYHO-NIOMCKOBBIM CPEACTBAM K HUM))

HaunmeHoBaHue HopmatuBHOe MeTtoauka pacuera HUcTouHuk
noKa3arejisi KauecTna, 3HAYEHHUE uHpopManun
eIMHM LBl U3MepPeHus nokasareJisi N0JIy4eHHUs

KadyecTBa JaHHBIX JJIs
onpeaeaeHUust
(paxTuyeckoro
3HAYEeHUA
1 2 3 4

IMoka3aTenu KauecTBa,
XapaKTepu3ywInue pe3yJbTaT 0Ka3aHUS rOCy/IapCTBEHHON YCIyrH

JlunaMuka exXeroHoro 1% TTOJT gy Craructuuec
MpUPOCTa Yucia Q non. = 77077 TIPE Kas ¢popma
0JIb30BAaTECH ’ Ne 1

rae [1OJI tex — KOJIM4ecTBO

HHTaIbHBIM 34710M I10JIL30BaTEJIeH YNTAJIbHEIM

Oa/g Xusa 3aJI0M B JJAHHOM T'O1Y,

[TOJI nipe — KOAMUECTBO

II0JIB30BATENIEN B IPEABIAYIIEM

TOay
JuHamuka o0miero 1% TIOJT Cratuctudec
KOJIMYECTBA BBIJAHHBIX Qen.xp. = T10M 1y kas popma

[OJIL30BATEIIAM €ITUHUIL rte TIOJT 15K — KOJMYECTBO «OcHOBHEBIE

XpaHCHHA JOKYMCHTOB II0Ka3aTcJIn
P AOKYM CAWHUI XPaHCHHA, BBIJAHHBIX

% " pa3BUTHS
Yyepe3 YNUTAIbHBIN 3411 B JAHHOM
aApXUBHOT
rony, IIOJI npey — KonudecTBO P oro
>
€IMHUII XpaHEHUS, BBIJAHHBIX Acna
Yepe3 YATAIbHBIN 331 B
peabLAYIEM IOy
Junamuka oO1iero 1% TIOJT gy Craructuuec
KOJINYECTBA Q KON = 77077 1y Kas popma
w H
W3TOTOBJICHHBIX KOTHIA «OCHOBHBIE
rae [TOJI gk — koarm4ecTBo
AOKYMCHTOB KOIIHi1 JOKYMEHTOB, BBIIAHHBIX | 1O asalCi
% . pa3BUTHUS
Yyepe3 YNUTAIbHBIN 3a11 B JAHHOM
apXUBHOT
rony, IIOJI npey — KonudecTBO P oro
nenay

KOIIMI JOKYMEHTOB, BbITAHHBIX
Yepe3 YATAIbHBIN 331 B

MPEAbITYIIEM TOAY

IToxa3arenn kadyecTBa, XapaKTepu3yloLue yCJI0BHs, BJIMAOIINE HA Ka4ecTBO Ipolecca
OKa3aHHUs IOCYAapPCTBEHHOH YCIYIH

1. TpeOoBaHus K MATEPHATBbHO-TEXHUYECKOMY 00€eCIIeYeHHI0 OKA3aAHUS
rocy1apCcTBEHHON yCayru

Hons mocagounsix MecT | He menee 20 %
B YHTAJILHOM 3aJIe,
o0ecIeunBaroIuX
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JIOCTYT TOJIb30BaTENeH
K aBTOMaTI/ISI/IpOBaHHLIM

apXUBHBIM pecypcam
(%)

2. TpeGoBaHHs K 3aKOHHOCTH H §€30MACHOCTH OKA3aHUS rOCY1apCTBEHHOM yCayru

YpoBeHb 100% Y=IT*100/0, CraTtucTudeck
OCHAIIICHHOCTHA 3JaHUU rae Y -ypoBeHb OocHaleHHOCTH, st ¢opma No 1,
51 MTOMEILEHHI IT - KOJIMUECTBO MOMENIEHUI, HE  [ACIIOPT
roCy/IapCTBEHHBIX MMEIOLINX COBPEMEHHOM roCyJapcTBeH
aApXUBOB CHUCTEMBI CUTHAIN3aI1H, HOTO apX1Ba
COBPEMEHHBIMH KOJTMYECTBO MOMEIICHHIA
CUCTEMaMH  OXPaHHOU
CUTHAJIU3aLuU
(%)
YpoBeHb 100% Y=I1*100/0, CrarucTudeck
OCHAIIICHHOCTH 31aHUI rne Y - ypoBeHb OCHAIICHHOCTH, f@st popma Ne 1,
U TIOMEIICHHH [T - KOMMYecTBO MOMEIICHU, HE [1acropT
rOCYIapCTBEHHBIX MMEIOIINX COBPEMEHHOM [OCY/IapCTBEH
apXUBOB CUCTEMbI CUTHAJIN3aIUH, HOTO apXuBa
COBPEMEHHBIMU O - ofmee  KOJUYECTBO
CHCTEMaMU MOYKapHOH MOMEILCHH I
CUTHAITU3aIIN
(%)
3. TpebGoBaHus K I0CTYHOCTH FOCYAaPCTBEHHOM YCIyTH
Jons monb3oBaTenei, ne menee 90% Ox /0 x 100, Omnpenensierc
YIIOBJIETBOPEHHBIX rae OK - 4YMCIO OMPOILICHHBIX | 5 o
rpaduxoM paboThI M0JIb30BaTENICH, pe3yibTaTam
YUTAIBHOTO 3aJ1a YIIOBJIETBOPEHHBIX  KaueCTBOM | ONPOCOB
(%) OKa3aHUs YCIYTH, MOJIb30BaTENe
O - oburee 4nCIIO ONMPOUICHHBIX | i
M0JIb30BaTENEH
4. TpeOGoBaHMs K YPOBHIO KaJPOBOro odecne4eHust
O0KAa3aHMsl TOCyIapCTBEHHOM yCayru
Jlons cmenmuaaucToB C He menee Cs/Cx 100, CraTuctudec
BBICIITIM 75 % rae CB - 4HUCIIO CIIENUATNCTOB Kast popma
pohecCuOHATBLHBIM 3aHATBHIX OKAa3aHUEM YCIYTH C Ne 1-x
WIH HUCTOPUYECKIM BBICIIUM TIPO(HEeCCUOHATEHBIM
o0Opa3zoBaHUEM WM UCTOPUYECKUM
(%) o0Opa3zoBaHHEM;
C - o01m1ast YUCICHHOCTD
CHEINAIMCTOB
KomnuectBo He menee KOJINYECTBO Craructuuec
CIELUATUCTOB, 1 gen. B rox Kast popma
MPOIIEIIINX No 1-x
MOBBIIIICHHE

KBATH(UKAINH B
OTYETHOM TOJIYy
(xonmm4ecTBO
CIEINAIIMCTOB)
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5. TpeOoBaHusi K ypoBHI0O HHGOPMAIIHOHHOI0 o0ecnieyeHus1 MOTpeduTeNei
roCy1apCcTBEHHOM yCayru

Hons mpuema 3ampocoB He menee Ean/E x 100, roe Cratucruuec
Ha OKa3aHue 10 % B rOg Esn - xomuuecTBO 3ampocoB B | Kas ¢popma
roCyJapCTBEHHOMN AJIEKTPOHHOH (opme, «OCHOBHBIE
YCIIyTHU € E - o0uiee komuuecTBo MOKa3aTeu
UCTIOJIb30BaHUEM 3arpocoB pa3BUTHS
uH(pOPMaLMOHHO- apXUBHOTO
KOMMYHHKAITHOHHBIX aemna
TEXHOJIOTHI
(%)
[Tonnepxanue caira He menee Craructuuec
roCy/IapCTBEHHOTO 1 pa3 B mecsIg Kast popma
apxMBa B AaKTyaJbHOM «OCHOBHBIC
COCTOSTHUU MOKa3aTen
(xonmm4ecTBO pa3BUTHUS
OOHOBIICHHUIA) apXHUBHOTO
Jena»
6. TpeGoBaHusi K OPraHU3alMU Y4eTa MHEHUsI MOTpedUTe el
0 KayecTBe 0KA3aHUs TOCyJapCTBEHHOH YCayru
KonmgectBo 0 CraTtuctuuec
000CHOBaHHBIX Kas ¢popma
xano0 Ha KauyecTBO «OCHOBHBIE
MPEIOCTaBICHUS MOKa3aTeNn
roCyJapCTBEHHBIX pa3BHUTHSA
ycIyr (KOJIWYecTBO apXUBHOTO
KaI00) Jea
Hona nonb3oBarenei, 90% Ok /0O x 100, rae Omnpenensierc
YIIOBJIETBOPEHHBIX Ok - 4YuClIO ONPOUICHHBIX | S 1O
Ka4eCTBOM YCIIyTH MOJIb30BaTese, pe3ynbTaTtam
oT 00IIero uncia YIIOBJIETBOPEHHBIX ~ KAueCTBOM | ONPOCOB
OTIPOIIEHHBIX OKa3aHUs yCIyTH, M0JIb30BaTee
M0JIb30BaTeNen O - o0miee 4KCIO OMPOIICHHBIX | U

(%)

MIOJIL30BaTeJIEN




